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L1ST OF COMMONLY USEDABBREVIATIONS

ABE Adult BasicEducation
ARCAID  Automated Rehabilitation Catalog and Information Discovery
ARMS Automated Reentry Management System
BASS Benefit Application Support System
CAADE  California Association for Alcohol/Drug Educators
CAL-ID California IdentificationCard Program
CASAS  Comprehensive Adult Student Assessment System
CBT Cognitive Behavioral Treatment
CCCCO California Community College Chance
CCCMS  Correctional Clinical Case Management System
CLA California Library Association
COMPAS Correctional Offender Management Profiling for Alternative Sanctions
CPC Correctional Program Checklist

CRM Community Resource Manager
CSRA California Static Risk Assessment
CTE Career Technical Education

DAPO Division of Adult Parole Operations
DHCS Department of Health Care Services
DRP CDCR Division of Rehabilitative Programs
EOP Enhanced Outpatient Program
EPF Enhanced Programming Facilities
FOTEP  Female Offender featment and Employment Program
HSE High School Equivalency

IEP Industry Employment Program
ILTAG Inmate Leisure Time Activity Group
iPTVI Internet Protocol Television Integration

LTOP Long- Term Offender PrograrfPilot)
NCCER  National Center for Construction Education and Research
OCE Office of Correctional Education
PRCS Parole or Post Release Community Supervision
SDP StepDown Program
SHU Security Housing Unit
SOMS Strategic Offender Management System
SSA/SSI  Social Security AdministratiorBupplemental Security Income
STOP Specialized Treatment for Optimized Programming
SuUD Substance Use Disorder
TABE Test of Adult Basic Education
TCMP Transitional Case Management Program
VEP Voluntary Education Program
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FOREWORD

Rehabilitation continues to be of paramount importance for thetloeg m success of
criminal justice system. The California Rehabilitation Oversight BoarBQB or the Board)

was created to provide guidance and recommendations to the GalDepartment of

Corrections and Rehabilitation (CDCR or the department) in this critical area. The Inspector
General sits as chairperson to the Board and provides the staff to conduct reviews of all 35
CDCR adult institutions.

Subsequent to the creatiofthe Board, the department publisiidte Future of California
Corrections: A Blueprint to Save Billions of Dollars, End Federal Court Oversight, and Improve
the Prison Systelfthe Blueprini), with goals enumerated in five distinct areas. One of those

areas was the improvement of rehabilitative services. The Office of the Inspector General (OIG),
as part of its regular monitoring functions, was tasked with assessing and reporting on the
depart ment 6 s a bBluéprintggalst This rasdltbitesonee ovedap in thesreview

of rehabilitative programs work of-ROB.

This GROB report includes the ongoing fieldwork performed by the OIG in assessing
rehabilitative efforts in th&lueprintwith the similar task performed by OIG staff during annual
site visits to the institutions for the purposes eROB reviews. It is hoped that by combining
the two efforts, even more information can be provided on the progress being achieved in
rehabilitation, and more informed guidance can be given to the depdrtm
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EXECUTIVE SUMMARY

This is the California Rehabilitation Oversiggbward €C-ROB) seventeentreport examining
progress the California Department of Corrections and Rehabilitation (CDCR or the department)
made in providing and implemeng rehabilitative programming froduly 1, 20150 June 30,

2016.

In December 2015 and January 2016, then again in May and June 2R0®B 6taff, in

coll aboration with the OfBluepdnémonitbringteams,vistedt or Ge
all 35adult institutionsThis report examines data obtained during the site visits as well as

information provided by the department.

During this cycle oBlueprintand GROB site visits, the OIG interviewed several levels of

CDCR staff at the 35 adult ingttions and found many successes and remaining challenges.
While the culture between custody staff and rehabilitative programming has improved
significantly, there is continued room for improvement, and that effort is perhaps best led by the
executive mangement at each of the institutions. As rehabilitation programming continues to
grow, additional resources including space, third wataktody coverage, and enhanced
communication between institution staff and management (including headquarters) will be
necessary to promote effective and efficient programming opportunities. The Board commends
the department for its responsiveness to requests from rehabilitative staff for additional clerical
support, and is pleased to report that each of the Community iResddanagers (CRMs) have
received, or will soon receive, a designated office technician; in addition, however, staff across
education, vocation, and rehabilitative programming continue to express the need for additional
analytical staff, and many of theRBs commented on the need for additional-kelp sponsors.
Interviewees also stated that increased access to computers and upgraded technology,
streamlined purchasing, procurement, and certification processes, and continued improvements
to the Strategi©ffender Management System (SOMS) will help improve access and quality of
education and vocation classes. In addition, inmate classification, removal of disruptive inmates,
and close custody designation continue to be barriers to effective rehabilitéolibrarians

across the institutions, however, continue to offer innovative ideas to improve utilization of
library resources, and while the effectiveness of the Enhanced Programming PagRies)

remains uncertain, implementing improved proceduarag better enhance the incentives needed
to make EPFs successful.

The Board found that the department continues to ensure offenders and paroleesis&cnd
needs assessmentsth 96 percent of the offender population and 97 percent of the parole
populationreceiving a California Static Risk Assessment (CSRA). Additionally, the department

! A period of the day between 2 p.m. and 10 p.m.
2 Appendix K contains the list of 13 institutions with Enhanced Programming Yards
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is making progress administering t@errectional Offender Management Profiling for
Alternative Sanctions (COMPAS) assessment to determine offender and paealsgwith the
majority of the offender and parole populations receiving COMPAS assessments.

Notably there has been a significant increase in the number of rehabilitative programs at the
institutons whi ch is a positive wortegovideeffectived t he dep
rehabilitation and treatment. Site vigiighlightedpositive strides in providing rehabilitative
programming, including additional support staff added to asgstommunity resource

manages with the rehabilitative programs atah institution, updated software to improve

inmate typing skills an#éligh School Equivalent{SE) preparation, improved culture for

rehabilitative programming at many institutions, the creation of professional learning

communities for academic and CTEtmgtors to share best practices and challenges, expansion

of the internet protocol inmate television pr
databaseA notable success is the significant reduction in pending health benefit applications and
comresponding increase in approvals, greatly improving theglease health benefit program

which is a pivotal need for successful reentry.

One of the major challenges associated with the EPFs is the inability to transfer disruptive
inmates off the yard$n many cases, there are inmates on the EPFs who do not qualify to be
housed there, but due largely to logistic and infrastructure constraints, the inmates have not been
transferred to other yardghis same concern regarding difficulty transferring ¢gpie inmates

was voiced from a significant number of academic and CTE instructors. Inability to

expeditiously transfer problematic inmates creates behavior challenges that impact the rest of the
class. Some of these problematic inmates are not inteiadtedhg in a lower academic class

than their ability, yet may have purposely TABE tested low initially to maximize the milestones
available for incremental progress at retest. For the CTE inmates, they are assigned to all CTE
programs and placed in thesti available program, not necessarily the CTE requested. This can
cause frustration because generally inmates are only reassigned out of a CTE program when the
key components are finished, requiring inmates to test out of the program they are no¢thterest

in pursuing.

Finally, the Board commends the department for working to implement albfabe
recommendations provided in the September 15, Z0:E50B Report:

1 The Board recommends the department address the challenges surrounding reassigning or
removing offenders from academic and career technical education classes to enhance
learning and improve classroom participation and management.

1 The Board recommends thepartment address the challenges surrounding obtaining
career technical education certificates fromNi@&CER to ensure offenders have copies
of their certificates prior to release.
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1 The Board recommends the department work to increase access to computers and typing
programs for offenders preparing to take the electronic GED.

1 The Board recommends the department improve its benefit application outcomes for
offenders prior to release ensure that eligible offenders have their benefits established
prior to release. The Board would like more information to explain why there is such a
high number of pending benefit applications, including when benmgdlications are
being submitted.

Current Recommendations

The following outlines the Boardbdés five curre

1 The Board recommends that the department consider strategies to expedite transfer of
nontqualifying and disruptive inmates off of the EPFs.

1 The Board also recommesithat the department consider creating a tracking system to
better determine whether there has been an increase in programming on the EPFs, and
whether there has been a decrease in rules violation reports, use of force, and other
measures of inmate behawi

1 The Board recommends the department consider strategies to increase the number of
program sponsors and the feasibility of contracting with-agmartment individuals to
maximize the rehabilitative programming access and maximize budget allotments.

1 The Board recommends the department review the milestone criteria for both TABE
testing and CASAS testing to remove the negative incentive for inmates to test low and
receive placement in classes inconsistent with their actual academic need.

1 TheBoard reommends the departmengiconsideits current close custody policies
limiting access toehabilitativeprogramming
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BACKGROUND

The California Rehabilitation Oversight BoardROB or the Board) was established by

Assembly Bill 900, the Public Safety afdfender Rehabilitation Services Act of 2007 (the Act)

andheld its first meeting on June 19, 200The Act was intended to address the serious
problem of overcrowding in Californiadbds priso
Cal i f offendersaddsparolees.

C-ROB is a multidisciplinary public board with members from various State and local entities.
Pursuant to Penal Codsection 6141, GROB is mandated texamine and report on

rehabilitative programmingrovided to offenders and qudees by theCalifornia Department of
Corrections and Rehakligition (CDCR or the department) and the implementation of an effective
treatment model throughout the department, including rehabilitation programming associated
with the construction of new imate bedsAccording to statute, ®OB must submit an annual

report on September 15 to the Governor and the Legislature. This report must minimally include
findings onthe following

1 Effectiveness of treatment efforts

1 Rehabilitation needs of offenders

1 Gars in rehabilitation services

1 Levels of offender participation and success
The Board is also required to make recommendations to the Governor and Legislature with
respect to modifications, additions, and eliminations of rehabilitation and treatment programs by

the department and, in doing its work, use the findings and recomtieersdaublished by the
Expert Panel on Adult Offender and Recidivism Reduction Programs.

The Expert Panel identified eight eviderizased principles and practices, collectively called the
California Logic Model. This model shows what effective rehattiditaprogramming would
l ook I i ke i f California implemented the Exper

The eight basic components of the California Logic Model are:

1 Assess high risk Target offenders who pose the highest risk to reoffend,;
1 Assess needddentifyof f ender sé cri minogenic needs and

1 Develop behavior management plandJtilize assessment results to develop an
individualized case plan;

3 Assembly Bill 900 (Solorio), Chapter 7, Statutes 2007.
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1 Deliver programs. Deliver cognitive behavioral programs offering varying levels of
duration andrtensity;

1 Measure progress Periodically evaluate progress, update treatment plans, measure
treatment gains, and determine appropriateness for program completion;

1 Prepare for reentry. Develop a formal reentry plan prior to program completion to
ensure a aatinuum of care;

1 Reintegrate Provide aftercare through collaboration with community providers; and

1 Follow up. Track offenders and collect outcome data

National research has produced evidence that evanyvésted in rehabilitative programming
for offendergreduces incarceration costs by $4 to $5 during the first three yean®leaste The
Expert Panel produced the evidence that supported theféestiveness of relditative
programming, and the-ROB reportdetaik the framework ad implementation status of the
California Logic Model

The two overarching recommendations of the Expert Panel Report are to reduce overcrowding in
CDCR6s institutions and parol e daivefi ces, and t
reinforcements for offenders who successfully compledi tehabilitation program

requirements, comply with institutional rules in prison, and fulfill their parole obligations in the
community

The Future of California Corrections: A Blueprint

In July 2012 theoversight role of the Ol@vas expanded whehe Legislaturgasked the OIG
with monitoringt h e C kdbé&ense tdhe Future of California Corrections: A Blueprint to
SaveBillions of Dollars, End Federal Court Oversight, and ImproveRhnison Systenthe
Blueprini).

To monitor implementation of tH&lueprint the Legislature passed and the Governor signed
legislationadding language to Penal Code, Section 6d#@datinghatthe OIG periodically
review delivery of the reforms idefigd in theBlueprint including, but not limited to, the
following specific goals and reforms describedhe Blueprint

1 Whether the department has increaseg#reentage abffendersserved in rehabilitative
programsto 7@ er cent of tahget papdatioa priorioehafendlerd
release;

1 The establishment of and adherence to the standardized staffing model at each institution;
1 The establishment of and adherence to the new inmate classification score system;
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1 The establishment of and adhece to the new prison gang management system,

including changes to the depart-lmmsedgadbgs curr
members and associates and the use and con

security housing units; and

1 The implenentation of and adherence to the comprehensive housing plan described in the
Blueprint

One of the major goals of tigueprintwas in the area of rehabilitation. The OIG and the
stakeholders realized there was a duplication of efforts and resources in monitoring this goal.
Therefore, to more efficiently use the resources of both the OIG and CDCRR&&C

requirement for assesemt and reporting was decreased from two biannual reports to one report
annually. TheeROB6s September 15, annual rBluppointt i S

S

monitoringf i el dwor k and as s 8laeprimteeport fulfills taerehabtlithbe- Ol G066 s

monitoring role each spring.

The department was tasked to provide an updated comprehensive plan for the state prison system

since theBlueprint thus the department released a new report as part of thdd2ZD16Gov er nor 0 ¢

Budget. In January 2016, the department isuetdpdate to the Future of California

CorrectionsThe department s updated report includes

progress made from the initial report, along with its future vision in rehabilitative programming
and safety and security.

Preparing This Report and Disclaimer

The scope of this report is based on information received at R@E meetings iMarch and
June2016and subsequent information received by the repating sulcommitteefrom the
departmentThe d e p a datanefents idfasmation captured on offendéi@m July 2015
through June 2016

These data have not been audited by the Board. The Boaschdt make any representation to

the accuracy and materiality of the data received from the department. This report is not an audit,
and there is no representation that it was subject to government auditing standards. The OIG
contributed data from sitasits in December 2@lthrough January 2015 and May 2016 through
June 2016.
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20151 2016SITE VISITS

In December 2015 and January 2016, and again in May 2016 and June-EQB, €taff in
coll aboration with t he OBlueprittraonitoring teamqnauctegdo r
site visits at alll California Department of

Institution site visits consisted of theRDB andBlueprintmonitoring team meeting with

executive staff, academic and vocatiomatructors, librarians, community resource managers,
correctional counselors, and inmates. The team also obsstuedtional and vocational
programming. During the visits, the team employed an assessment questionnaire with
approximately 70 items addr@sg custody, education and classification meetingseloag
curriculum, procurement, data solutions, IT support, space utilization, and any identified issues
or barriers to rehabilitative programming or treatment efforts.

Culture for Rehabilitative Poggamming

In this Blueprintcycle, interview questions were added to focus on not only the rehabilitative
programming within the education and vocation classrooms, but also volunteer orliemnate
rehabilitation programs. During the interviews, executiedf girovided feedback on the culture,
success, and challenges surrounding volunteer and iethpeogramming, as well as general
barriers to effective rehabilitatiomhewardens at all of the institutions stated there is a positive
culturebetween custdy, education, and rehabilitative programming grolpasst of the wardens
stated the culture is not perfect and there is still room for improveiantyy of the wardens

noted there are still select custody staff who are not supportive of programmindiene be
inmates are receiving more support from CDCR than they deserve. Most of the wardens stated
that custody staff has become more supportive, however, and see the benefits of rehabilitative
programmingSomeof theacademic, vocation, and rehabilitatstaff notedhe culture between
custody and rehabilitative programmiisgnot the bestbutexplainedhat it has improved
significantly over time and continues to get better.

A few of the wardens noted the importance of executive stiihg a cleastandardn the
importance of rehabilitative programmiagd serving as examplastheirstaffon how to
promote a positive cultur&omewardenscommentedmmediate action has been taken when
select custody staff are not as supportive as expected. @aaneg issuenentioned among
education, vocation, and rehabilitation siaffhe delaymovinginmates to programdhere

needs to be more accountabilityd a more efficient process by which inmates are released to
attend rehabilitation programis somecases, inmates were up to an hour late for some
programs, which is especially challenging for programs that have two hour time slots.

One of the reasons that custody mayapgear asupportive of the increased focus on
rehabilitative programming is ¢hecurity concern, especially with outside volunteers. With an
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increase in the number of volunteers entering the prisons, many of whom do not require an escort
in certain areas of the prison, there is a heightened security concern and potential imcrease i
workload for custody staff. This is especially true for third watch, which has less custody
coverage, but higher numbers of rehabilitative programs. Limitation in third watch coverage was
mentioned several times during the interviews as a significanebtr effective rehabilitation.

Administrative Support foEducational an®ehabilitative Programming

Over the last several cyclegBlueprintand GROB interviews, rehabilitation staffave

mentioned the need for additional administrative supportttaadycle of interviews revealed

the issue still exists. HoweveheBlueprintCycle 8 and GROB interviews wergrimarily

conducted over the first few weeks of June, prior to the official announcement that all
Community Resources Managers (CRMs) wdwgdeceiving aoffice technicianQT). During

the interviews, the large majority of CRMs stated that they needed a dedicated OT to help with
paperwork or other office duties. On June 24, 2016, the CRMs were notified via a memorandum
from the departmertteadquarters that effective July 1, 2016, CRMs at all institutions would be
allotted one OTTheBoard commends the department for providing OTs in response to the
needs of the CRH!

In addition to clerical support, however, the majority of CRMs expresseddfor staffing in

the analytical classifications (i.e. Staff Services Analyst or Associate Governmental Program
Analyst). The vast majority of principals interviewed also expressed the need for analytical staff,
and several also mentioned the needafoadditional vice principal position. During the

interviews with thevoluntary educatioprogram(VEP) instructors, however, the majority of the
instructors stated that they receive enough support to effectively assist inmates in VEP courses.

Another sigificant staffing barrier to effective rehabilitative programming is that many of the
institutions do not have enough staff spongexplained further belowp accommodate the

demand for programmingomeCRMs suggested expanding the sponsor job oppii#grto

individuals who are not currently employees of the department, such as the volunteers who have
facilitated rehabilitative programming in the institutions. Offering the sponsor job to outside
contractors would likely reduce the cost associated pyvitigramming as well as expand the
available times for inmatked programs to occur (currently, sponsors are not authorized to hold
inmate leisure time activity groupLTAG) meetings during regular working hours), but

contracting with nordepartment empi@esmay prove logistically challenging.

New Rehabilitative Programs and Limitations

Over the last several years, there has been a significant increase in the number of rehabilitative
programs at the institution/hich is a positive step toward the dégpane nt 6 s mi ssi on t ¢
effective rehabilitation and treatmebBturing this cycle oBlueprintinterviews, the OIG found

that the number of rehabilitative programs that have requested to program in the last year varies

California Rehabilitation Oversight Board September 15, 2016 Pag
Office of the Inspector General Stateof California




widely depending on the instituhpaveragingabout sevenolunteer rehabilitatioprogram

requests per year. The majority of CRMs stated they have had to deny requests for new volunteer
rehabilitative groups based on space or spormatraints, and those who have not turned

groups awayvere often those who have not received requests or are at lower programming
institutions.

Physical Building and Infrastructure Improvements

According to staff from education, vocation, and rehabilitation programmirggpbthe biggest
challengedo successful rehabilitation is the lack of space available for progtaims$inding is
consistent with previouBlueprintand GROB reportsThe specific issues with space vary
depending on the institution, but more generdibré is not enough spactke space that is
availableis unusableluringextreme weathezventsor theshortage in third watch custody

during peak volunteer programming hours prevents programming due to security cdncerns
addition, many of the rehabilitative programs often ncosnpete for the same spasach as the
chapels, whictimitsthe number of rehabilitative prograrmsd may create hostility between
department staff and voluntee@®ne common concern among instructors is that some
institutions are not equipped with hieg or cooling systems, making it difficult or impossible to
run programs in extreme temperatures. Though large fans operate in some facilities to address
the heat, these devicase often insufficient andanimpairi n maabibtyst@hear the

instructa. The department is aware of these challenges and is considering strategies to address
these issues.

Many institutions try to think outside the box when it comes to finding solutions to increase
programming space. Some notable suggestions include sh@io@ssroom space with

volunteer rehabilitative groups when the classrooms arkaiing utilizedby education,

increasing third watch custody coveragehancingutdoor lightingto allow progransto run

later in the day, and utilizing temporary or nielstructures, such as tents or awnings, to expand
existing programming space.

Close Custody Designation

Classification and duration of time in a Close A Custody designation largely depends on an

i nmatebs offense type anydlisclplmaryattionswahileirs ent enc e,
custody. Inmates with the most serious offenses, such as those resulting in life without the
possibility of parole and with higher risk to pose security concerns, typically spend the most time
under the Close A Custody dgsation.Among other restrictions, inmates with a close custody
designation are only permitted to attend education and other programming daytime hours

and only within designated areas of each prison. During the interviews, some staff in academic,
vocation, and counseling noted close custody as a significant barrier to effective programming.

In some caseimmates maynotbe permitted to attenélcoholics Anonymous / Narcotics
Anonymous(AA/NA) becausat some institutiontheseprograns only runin the evenings on
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weekdaysThe department has acknowledged a need to reconsider the current close custody
practices, and recognizes that the current practice has put limitations on access to rehabilitative
programmingand some of the initial security moerns that justified the status may no longer

exist

InmateClassificationand Reassignment

As discussed in the September 15, 2@EROB report, many academic staff expressed concerns
about proper assignment of offenders to education and other progreliding the fact that

many inmates were being assigned to academic levels that were too low or too high compared to
their ability. This issue could be related to a concern with the TABE (Test of Adult Basic
Education), in that inmates may purposely deto test lower on the TABE to qualify for lower
level academic classes in order to leave room for improvement in their scores when they retest.
Inmates who show progress and move up through consecutively higher level academic classes
gualify to earn milstone credits. Therefore, there is little incentive for inmates to put significant
effort into the initial TABE; in other words, the higher the inmate scores, the less opportunity
there is for inmates to earn milestone creditiditionally, the milestoneredit earning process

with the TABE is duplicative with the milestones earned from the Comprehensive Adult Student
Assessment System (CASAS) testiAgcording to the department, mamyriatesareessentially
receiving twice the number of milestone crefiitscompleting the same assessment.

In the past several-ROB reports, the Board found that many academic and vocational

instructors have difficulty removing disruptive inmates from progrddasr i ng t hi s year 0
interviews, the Board found that this issue still persists. Many inmates choose to be disruptive in
education classes and other programs as a result of lacking incentives or general disinterest.

In addition to the issue with TABE scogrmand resulting milestone credit eligibility, some of the
interviewees mentioned thatdelr inmates past retirement dgeve little incentive other than
persamal growth to pursue obtaining an H3&response to many of the issues described above,
someof theinterviewees suggested that all education should be voluitagymilestone credit
eligibility process was originally established to incentivize inmates to obtain educational and
vocational experience@ltimately promote successful reintegration inotanmunities upon
releaseThe department shouttbnsiderthe original intent of offering milestone credits true
incentivesand develotrategies to improve the TABE scoring process, including expanding
milestone credit eligibility for all education lels. One strategy could be to have a set maximum
number of credits that can be obtained, and inmates can obtain that maximum by either testing
high enough on the TABE to receive the credits from their initial testing, or by testing low on the
TABE and recwing the credits incrementally through completing education classes and
retesting.This approach may provide a disincentive for inmates to purposely test low on the
initial TABE. Additionally, the department should consider revising the milestone cezdihg
processto avoidduplicative awarding of milestones for the same assessments
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Purchasing and Procurement

Admini strators and vocational i nstructors wer

Acanteen | isto syst e mtenihasremaneddslew dnchbyrdensomepfdri e s .
many, as half of theocationalinstructors interviewed in June 2016 indicated that the process

has not been working efficiently or effectively. Many administrators and vocational instructors
reported outstanding issues with not having resbordered supplies and materig&me
instructorsstatedthe inability to get thepecificmaterials needed created feelings of hostility

with the inmatesSome of the instructors commented on the constraints with thelticree

process, and kle addressing the thrded process would likely requéra legislative remedy,

many others believed the process could improve with the designation of one individual or analyst
to handle albf the ordering and tracking of supplies. Others felt tieaidquartersvolvement

in the process unnecessarily stymiiedeliness of the processd statedhat a lack of

communication and training with regards to the purchaamprocurement process exasperated
delays.Many of the instructors suggested that there should be more control at the local,
institution level ad stated that instructors should be given more autonomy over budgetary
decisions related to procurement for their specific vocational programs.

Uparading Technology and Classroom Materials

Access to technology and materials has been a growing concamatfactorsThere is oftera
significant lack of computer acces$argely becausthe number of available computers is vastly
disproportionate tthe number of students who need to use thienaddition, while many

institutions have computer labs, inmatere typically only given a couple hours to practice on

those computers each wedke majority of instructors feel that increased access to computers

for the inmates would benefit their learning experiehtsome cases, technology is available,

but noroperational, either due to functional issues or the absence of critical software and relevant
programs. This is the case with many of 8MART Boards, eReaders, and some computers.

Several instructors commented that limited online access to specifiatestuand resource sites
is essential for research in college courses. One instalstmsuggested that access to aon
internetbased reference databases, like encyclopedias, would be valoaaldition to the
technology needs, many instructors alsomented that there is a need for other updated
materials in the classroom, including newer books and supplemental materials that cater to
inmates who speak different languagdany instructors commented positively about the
increase in technological dees and materials now available to them, most notably the
dissemination of eReademshich are also now available to some WP inmateshowever,
some devices are still not functional, and the demand for accessibiliipues to increas&€he
need forcurrent technology and tip-date materials will continue to be an important issue,
especially with the expansion of college cour3é® Board recommends that the department
consider increasing the number of computers; as well the available times @ntstiedpractice
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typing or other computer skills in the classrooifise Board is encouradéy the significant
expansion of eReaders and faodace college programs the department has accomplished.

ComputerBaseddSE and Curriculum

TheCycle 8Blueprintand GROB site visits revealethatacademignstructorsremain

concerned thanany of their studentsreunpreparedor the computebasedHigh School

Equivalent HSE) because theyahot have sufficient access to computarsd the computers

that areavailable are not equippedth software for teaching computer and typing skills needed

to pass the exam. While some instructors reported that their students had little to no computer
access at all, others reported fewer than two computers availablagerodm use, including

limited shared access of computer labs. Although most of the students interviewed reported they
had not yet taken any of tl#SE exams, many indicated a desire to dasd some mentioned

feeling unprepared due to concerns with ledipractice on the computers

Many instructors reported additional challenges associated with thel@Eformat, including

incresed di fficulty with t hasadardseeantd esnhaGoedenticah Cor e
thinking and math skills. Overall, st academic instructors indicated that the curriculum was

meeting the needs of students. This was especially true for those whedegorg various

supplemental materials dgeedto accommodate varyingudentacademiabilities.

The Boarccommendshe department for offeringurriculathatseem to be meeting the needs of
most of the academic instruct@sd their studentespecially those who supplement with other
resourcesHowever, here is a remainingoncern withcomputer literacyandan overdllack of
student access to computersis issue is expected to be a continuing major concern as more
students move toward attempting the compbtesedHSE In its 2015 GROB report, the Board
recommended the department consider strategies to increasentiver of computers, as wad
the available times for students to practice typing or other computer skills in the classrooms.
Department responses are listed in the conclusion of this report.

Strategic Offender Management System

The rollout of the Staitegic Offender Management System (SOMS) to replace the Education
Classroom Attendance Tracking System (EdCATS) has been well received by at least half of the
users interviewed during the second round, with nstaff statingthat they saw the new

s y s t moterdial. During the third round of visits, a large majority of staff found SOMS

efficient, but most staff recognized the need for additional improvements. Data entry into SOMS
was cumbersome and time consuming. Also, the curriculum listed in SOMStdithtah the
curriculum taught in the classrooms. For example, the curriculum in SOMkmear

Technical EducationqTE) course listed 57 chapters, but the CTE course had only 12 chapters
taught in the classroom. SOMS curriculum was also inflexibleekample, if an offender was
performing at a lower level in one subject area but doing well in another, instructors had no way
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of indicating this in SOMS. Additionally, the education department discovered that SOMS did
not keep historical data. One institutn had more success with the system when it began holding
biweekly meetings to discuss SOMS issues with staff. Staff also stated a SOMS user handbook
would be a beneficial resource.

CTE Testing and Certification

Consistent with interviews from paBtueprint andC-ROB reports, vocational instructors
mentioned several challenges with the testing and resulting certification process associated with
different career technical education (CTE or vocation) cla3$estesting process seems to work
effectivelywhen the instructors proctor their own tegtst many instructorsannotproctor their

own tests largely due to constraints with the limited number of complriexddition, when a

testing coordinator is required to proctor the exams, which is redoissairses for the National
Center for Construction Education and Research (NCCERfestiag schedulesre often

irregular and inconsistentvhich prevents timely testing of the students, and ultimately delays
awarding of the course certificatéairthemore, he Microsoft Certiport Certification process

has not worked inside CDCR institutions for the last y&ara resultinmates currently

completing Microsoft training programs are unable to receive their certifidgatesrding to

some intervieweeshe process of issuing CTE certificates is also duplicative and lengthy. Once
an inmate successfully completes a certification level, the request for the CTE certificate is sent
from the institution to CDCR headquarters, then from headquarters to the N@@BRal office

in Florida. The certificate is validated, print@shdthen mailed back to CDCR headquarters to

mail to the requesting institution. Some offenders have transferred or paroled without receiving
their certificates, which can affect their eiyability once out of prison.

Inmate Perspectig®n EducationVocation, andRehabilitationPrograms

During the site visits, some inmates are interviewed regarding their perspectives on the successes
and challenges associated with education, vocadiuh rehabilitation programming. Overahgt
inmatesstated that they aggrateful for the educational opportunities providethminstitutions.

Some inmates dropped out of high school, did not complete the necessary credits to graduate, or
did not havdime to attend high schoofnd therefore view the education courses as an

opportunityto finally obtainan HSE Because the inmates have different learning abilities and
educational backgrounds, they appreciate the flexibility in course levels offeratsandtors

who support and encourage them to do well. Several inroateglimented he t eacher s o
willingness to help the inmates by answering their questions and providiraname

assistance. Earning milestone credits is also a benefit that incestparticipation in education
programs.

Vocational programs are highly sought after by the inmates. Many shattlde handson work
is more conducive to their learning abilities than typical bookwork. The inmates enjoy learning
new skills and applyinthem to projects with tangible finished products. It was widely
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recognized that the skills they learn in vocational programs are viable outside of the institution,
and many hope to use these skill®btain employment upon releaséowever, some inmates
expressed concerns about the lack of necessary supplies in the classroom, and commented that
not having appropriate materials hinders progress.

Overall, the inmates fethatthe education and skills theytain in these rehabilitative programs
have helpd them change their way of thinking. Many inmates obseheaydare more goal
oriented and have more positive attitsdad outlook on their futures. The learning
environment is healthy and encouraging, motivating the inmates to suandgutovidinghem
an opportunity to use their tine@nstuctively. The benefit of the social interaction, racial
integration, and sekésteem boost that these programs provide is seen as invaluable by the
inmates, both for their lives insidiee institution and once thegre reintegrated into society.
Someinmates indicatéthere aralisruptivestudents in the programs who do not want to be
there, and therefore take spots away from others who do. They suggest havimpuotataring
counseling sessions to request desiazhtionalprogramplacementvould be an improvement
andcommented that instructors should be able to remove disruptive inmates

Libraries

During the interviews with librarians, many suggested that the library space could be utilized
more effectivelyand offered severakeative ideasuch asncorporaing reentry workshops,
creatingeducation programs, hasf guest speakerandoffering computer classefuring the
interviews, the OIG found that most of the libraries are providing reentry resaniegs; which
provide countyspecific information on employment, health, housing, and other reentry services.
Many of the librarians also suggested that theyld like to see more collaboration between
librarians,instructors thesubstance use disordaograns, and correctional counselors. For
example, a VEP instructor and librarian could create a research assignment together based on
materials alreadgvailablein the library.Some librarians alssuggestedhere should be more
collabortionbetween degrtmentdor reading material® increaseccessiblity to studentsin
addition, many of the librarians mentioned othetable challengesuch adack of space for the
amountof resources, inconsistent distribution of books and other material&adyuarters

and low salaries for library staffurthermore, some librarians suggested that senior librarians
should be given more discretion over library budgetingrtsurecorrectpurchases are made

Enhanced Programming Facilities

In December 2013, treepartment implementdehhancedProgrammingracilities (EPFs),
ranging in security levels from level Il general to secure level IV facilities, and now total 13
institutions. The department stated it intended to cluster inmates who want to focus on
rehabiltation and positive iprison behavior by increasing programming opportunities and
allowable inmate property. The department intends to evaluate its &bsigtain the enhanced
program on its level IV facilities, which have been the most challenging to implement.
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Blueprintand GROB site visits revealed that the wardens at the thirteen institutions with
enhanced programing facilities have noticed varying deses of change among the inmate
population, with some wardens reporting little to no change in behavior, and other wardens
noticing somewhat positive change at other institutions. Four of the thirteen wardens stated there
had been little to no change andsome cases violence was still up. At these institutions,

primarily at level IV facilities, gang activity was still rampant on the yards. Five of the thirteen
wardens conversely cited positive changes, such as decreased incidents of violence, fegver inmat
rules violation reports, better communication between inmates and staff, and generally a more
positive environment. One of the major challenges associated with the EPFs is the inability to
transfer disruptive inmates off the yards; in many cases, threreraates on the EPFs who do

not qualify to be housed there, but due largely to logikaiad infrastructure constraints, the

inmates have not been transferred to other yards.

Communication with Management and Headquarters Staff

Many academic staff andanagement mentioned a desire for more autonomy in decision

making and this request is largely related to the stated disconnect between academic and upper
management at the institutions. However, this noted disconnect was not specific to academic
staff; everal of the CRMs also mentioned a disconnect with upper management, including staff
at headquarters. CRMs have a dual reporting structure whereby they report to the warden or
associate warden at the institution, but also must be responsive to staftffite of Policy
Standardization (OPS). As a resultanyCRMs stated that they receive conflicting work
assignments. Some interviewees also mentioned there is a lack of communication with upper
management in OPS, andlattion often comes from lowdevel management than the CRMs.

In the past year, some of the CRMs have found new employment or mentioned a desire to do so
in the immediate future. One CRM commented specifically on the low morale among staff due to
the unmanageable workload and ineffectteenmunication with managemeMany of the

CRMs noted they are lacking support from management, and as discussed further in the
Administrative Support section of this report, they do not feel that they have the resources to
provide effective rehabilitativprogramming.

In addition, some of the CRMs, similar to the academic staff, expressed an interest in having a
larger role in decisiomaking. Since CRMs are likely the most knowledgeable about the
volunteerrun rehabilitativeprogramsat their specificnstitution some of the CRMs believe they
should have input on the programs that are approved at their institutions.
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CALIFORNIA LOGIC MODEL IMPLEMENTATION PROGRESS

This section describes the progress the department made implementing the eight coraponents
the California Logic Model this reporting period.

Assess High Risk

The department uséheresults of theCalifornia Static Risk Assessment (CSRA) tooatsess
an inmateds .Trhies KCSFRA ruesoefsf eannd of f ender 6s past
charateristics to predict the risk to reoffend.

Data summarized in the following tablendicatethat as oflune 30, 20189 percent of the

inmate population has received a risk assessment, and of thggecénthave amoderate to

high risk of reoffendig. As of June 30, 2016, 97 percent of the parole population has received a
risk assessment, and of theskpércent have moderate to high risk to reofferid.

Table 1 Offender Risk Assessments

Offender Population 124,081
Number of Assessments Completed 122,308
Offenders with a Moderate/HigDSRA Score 63,060

Table 2 Parolee Risk Assessments

Parole Population 40,700
Number of Assessments Completed 39,658
Parolees with a Moderate/HigtSRA Score 24,630

Assess Needs

The departmenises the Correctional Offender Management Profiling for Alternative Sanctions
(COMPAS) as the needs assessment tool to determine offender rehabilitation programming
needsCDCR has determined that the Test of Adult Basic EdutdT ABE) assessment
provides the best indicator of an offenderds
Reading score below 9.0 indicating a criminogenic reed.

Using June 30, 2016 statistical data from CDCR, COMPAS and TABE assessments across all
institutions, including the outf-state facilities, reflects the following for offenders who have a

* The parole population was derived from SOMS, which reflects dathJame 30, 2016

® The criminogenic need categories can include any of the following: substance use disorder, anger, employment
problems (incorporated academic and career technical
and support from family oforigi ( f or mer |y Afamily criminalityo).
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moderate to high risk to reoffend: 66.3 percent of offenders with a completed Core COMPAS
assessment have a modeitatdigh need in the substance abusmdm (compared to 66.1
percent in December 2015, and 67.5 percent in June 2618percent of offenders have an
identified need in the academic domain

Some offenders are excluded from receiving a COMPAS assessment, such as those designated
enhanced opatient program (EOP) level of care or highéife without paroleandcondemned

As of June 30, 2016, the total number of Core COMPAS assessments completed for general
population offenders is 78,313. The department is averaging over 1,291 assepsmmaoisth.

Of the total offender population, only 110,115 are eligible to receive a COMPAS assessment. Of
the eligible offenders, 97,442 offenders have received a COMPAS assessment, which is 88.5
percent of the total eligible populatiofhis represents apercent increase in completed core
COMPAS assessments since the last reporting period.

Table 3 Offender Core COMPAS Assessments
Jani June 2015 July 2015 June 2016

Core COMPAS

59,190 78,313
Assessments Completed

Once an offender reaches 210 daypdmle, the dender is given a Reentry COMPAS
assessmenthe resulting scores from this assessment are used to guide programming decisions
upon parole.For the period of July 1, 2015 through June 30, 2016, 14,288 pandees

released from custody arikB,684 (96ercentyeceiveda COMPAS Reentry Assessment.

Table 4 Parolee Reentry COMPAS Assessments
Jul y Jarne20%6 FY 15/16 ParolingPopulation

Reentry COMPAS

ASeign 14, 2
Assessments Completed 3,68 , 288

® Offenders designated EOP level of care or higher may receive a COMPAS assessment administered by mental
health staff.
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Needs Identified

Statistical dataas ofJune 30, 201,6rom CDCR, COMPAS and TABE assessments across all
institutions, including the outf-state facilities, reflects the following for offenders who have a
moderate to high risk to reoffen@6.3 percent of offenders with a completed Core COMPAS
assessment have a modeitatdigh need in the substance abuse domain (compared to 66.1
percent in December 2015, and 67.5 percent in June,281id¥)5.6 percent of offenders have an
identified need in the academic domain

Table 5. Rehabilitative Needs of Offenders with a Completed
Core COMPAS Assessmerd Institution Population

SubstancéJse Disorder Low _ 33.70%
Mod/High 66.30%

Criminal Personality Low _ 58.70%
Mod/High 41.30%

Anger Low _ 49.50%
Mod/High 50.50%

0,

EmploymentProblems Low ' 61.50%
Mod/High 38.50%

Support from Family of Origin Low 77.90%
Mod/High 22.10%

Table 6. Rehabilitative Needs of Offenders with a Completed
Reentry COMPAS Assessmerd Parole Population

. Low 56.00%

Reentry Substanddse Disorder Mod/High 14.00%
imi e . Low 82.80%
Criminal Thinking Observation Mod/High 17 200
i ; " Low 79.60%
Negative Social Cognitions Mod/High 50,400
Reentry Financial Low 46.90%
d Mod/High 53.10%

. Low 46.00%

Reentry Employment Expectations Mod/High T
; ; . Low 63.90%
ReentryResidential Instability Mod/High 6 100,

Once rehabilitative programming functions at full operational capacity and reaches a
maintenance phase with stable service delivery, over -atbnbreeyear periodthe Board

expects to seeductions in the percentage of offenders with moderate to high needs when they
are reassessed before parole.
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The department previously reported that it does not have sufficient resources to provide reentry
COMPAS assessments to all offenders prior lease. However, the Board would like to see

progress in this area as it provides valuable information regarding the effectiveness of
rehabilitative programming and helps identify

In-Prison Target Population

Reentry services aurrentlyprovided to inmates based on an assessed need for services and

their earliest possible release daidhe CSRAscore oupl ed wi th an assessme
criminogenic needs (COMPAS assessment) established the priaggnpént in services, and

type of program intensity. If the CSRA results show a high or moderate risk to reoffend, and the
results of the COMPAS identify a high or medium criminogenic need in substance abuse,

academic, or employment domaitisg inmate beaqoe s p ar t tadetpofulatdR fors

rehabilitation’

Table 7: Risk and Needs Assessment by Target Populatidn
Total inmate population = 124,081 Data as of 6/30/16
Inmates withcompletedCSRA 122,308 | 99% | Percent in relation to inmate population
Inmates with high/moderate CSRA score 63,060 | 51% | Percent in relation to inmates with CSRA
Inmates with core COMPAS assessment 101,207 | 82% | Percent in relation to inmate population

Target population (at least one need) 53,740 | 43% | Percent in relation tmmate population
% of inmates who receive core COMPAS assessment 53% Target population divided by COMPAS
becomearget count

The 20162015 Strategic Plan had a goaltthg June 30, 2015, at least 70 percdndffenders
identified with moderate to high risk and needs would receive, prior to release, exidsede
rehabilitative programming in substance abuse, acadanmdéor vocational education consistent
with their criminogenic needsAlthough the Strategic Plan has expired, CDCR continues to
measure thisenchmarkpending new counting rules.

"Being included in the target population does not necessarily trigger the placement of an itorsgtecific

programs. The results of COMPAS assessments are used for placement into cognitive behavioral treatment and
employment programs, but CDCR uses individual case factors for placement into other programs, such as TABE
results for placement into ad@mic programs.

8 Source: CDCR Division of Rehabilitative Programs (DRP)
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Table 8 In-Prison Target Population vs. Needs Addressed
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Attended A Rehabilitative Program

Note: The chart above depicts the percentage of the target population that was involved in rehabilitative
programming from the implementation of the Blueprint to June 2016.

Develop Case Management Plan

A case management plan (or behavior managemernjtiplan integrapart of effective

rehabilitation programming. Case management plans ensure that offenders are assigned to the
appropriate programs based on the relative strengths identified on their criminogenic needs
assessments. Case management pldpstedf determine the type, frequency, and timing of
programming an inmate should receive to most effectively reduce the likelihood of reoffending.
This case plan should also transfer with the inmate upon release to parole or to county
supervisiorto assstwith identifying the most effective followp programming based on
programming received at the institution, individual goals met, symptoms of behavior conditions,
and other vital information collected during the course of incarceration.

Under current gactice, when inmates are released from the adult institutions, the alternative
custody program staff, parole or probation agents, or other restatryloesnot receive

information regarding inmatesd ri skframadher eof f e
departmentT hr ough t he completion of the department

System (SOMS) case plan module, an individual customized service plan for each offender will
be available for applicable CDCR staff to access and follow. Tpa&rtheent has also developed

an option that makes the case plan availatoéehardcopy printoub Male Community Reentry
Program® (MCRPS and the counties for inmates released to county probeEnSOMS Case

® The Male Community Reentry Program (MCRP) is a voluntary program for male inmates who have
approximately 120 days left to serve. The MCRP allow eligible inmates committed toristatetp serve the
end of their sentences in the community in lieu of confinement in state prison.
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Plan functionality of Recommended and Catf€ompleted Rehabilitative Programs Timelines
is on schedule to deploy in September 2016. The goal is to provide a printed case plan that
would reflect what the inmate has accomplisheduding any certificates received from
vocational courses, as wel assessed risk and criminogenic needs

Deliver Programs

The department is working to increase the percentage of offenders served in rehabilitative
programs to 70 percent of the departmentods ta
department implemented tBdueprintpriority placement criteria that selegirogram placement
based on an offenderods risk status. Offenders
priority lists and, depending on enroliment, may be assigned to programming. Priority placement
criteria are not exclusionary and alltivers to be prioritized and participate in programming if

they meet the criteria. As illustrated in the
population is within 48 months of release.

Table 9 Target Population by Projected Release Date

Prgected Release Timeframe Inmates Percent
0i 6 Months 9,450 16.3%

7i 12 Months 7,102 12.3%

13/ 24 Months 9,515 16.4%

25/ 36 Months 5,692 9.8%

37i 48 Months 3,900 6.7%

491 60 Months 2,860 4.9%

611 120 Months 8,105 14.0%

Over 120 Months 11,051 19.1%

Unusable Data Regarding Release Date 239 0.4%

Total Target Population 57,914 10096

* Total target population prcentage may not total 100 due to rounding

Capacity for Rehabilitative Programming

TheBlueprintcalls for an increase in academic and cateehnical education (CTH)structors

over a tweyear period to increases program capacity. &acity® is the maximum number of
offenderswho can be served in each program area in a Waite academic education and CTE
programs are availablg adult nstitutions statewide, the other prograneyeprimarily

available abnly thel3 institutons designated as reentry hubs, which were only geared toward
medium and high risk offenders. In the next year, the department plans to expand reentry hub
servicesa all 35 adit institutions, as discussed latertins report. In July 2016, thastitutions

10 Appendix B lists the statewide programming summary totals for rehabilitation programs.
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also began to moveansition services to the education departments, as opposed to renewing
their contracts with outside counselors.

Table 10 Adult Rehabilitative Program Capacity

Rehabilitative Program ‘;grii ;L(J)T; ;g::
Academic Education 41,304 41,982 41,784
Career Technical Education 7,762 8,478 8,694
In-Prison Substanddse Disordef* 3,636 6,072 7,747
PostRelease Substantise Disordel? 4,236 5,020 4,020
In-Prison Employment Programs 2,430 6,885 7,380
In-Prison CognitiveBehavioral Treatment
Criminal Thinking 2,832 3,840 4,128
AngerManagement 2,832 3,840 4,176
Family Relationships 1,248 1,684 2,272
Victim Impact 720 576 336
PostRelease Employment 6,620 5,801 6,050
PostRelease Education 7,500 6,414 7,134
Total Capacity for All Programs | 81,120 90,592 93,721

In Prison Programsd Miscellaneous Benchmarks

The Blueprintidentified miscellaneous benchmarks in its narrativeAgmukendix B(through

fiscal year 201814). Thus, the OIG obtained rehabilitative programming figures for fiscal year
2015 16 from the DRP and Office of Correctional Education (OCE) to continue miogitits
benchmarks of measurable figures.

The OIG performed fieldwork to determine the operational status of the varipuson

program$?® at each institution. In order to determine the operational status, the OIG acquired the
final rehabilitation autbrized position counts and the detail of the authorized positions per
institution from CDCR. The OIG then reviewed payroll reports of rehabilitation employees,
reconciled the budgeted positions, discussed any discrepancies with the education managers at

" This figure does not include 88 slots for EOP inmates.

12 becreasén Specialized Treatment for OptimizedoBramming (previously SASCA) capacity due to a continuing
decline in the number of Board of Parole Hearings referrals to the community portion ofdbstddy drug
treatment program poséalignment.

13 Appendix Cand D list the irprison program matrix and current and proposed programming matrix, as of June 30,
2016.
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the institutions, reviewed monthly attendance reports, and conducted random spot checks of
classrooms. In order to ldeemed fully operational, a course needed to have a corresponding
instructor, an assigned classroom, and data showing monthly inmate atenda

The Ol G6s fi el dwor k91percentaftHe academiseducaionfprogiamsl t h at
were operational{9 percent of the CTE programs were operational, &ye8cent of the

substanceise disordetreatment slots were filledFrrom the last OIG report issued in March

2016, this represents3gercent increase in academic education progradpgercent decrease

in CTE programs, and X0 percent decrease substance usdisordertreatment participatian

Although elucation figurs only had a slight increase and a small decrease occurred in CTE
participation, overall, since ti&lueprintbegan, the number of program opportunities and

participation continues to rise.

Staffing

As of June 30, 2016, the departmesyorted522 academic teacher positio(general

population, alternative programming, and voluntary education progmadhB9 CTE teacher
positions. TheOIG found that therevere47 academic teachetasseand62 CTE teacher

courseghat were not fully operationaDIG determined that a course needed to have a
corresponding instructor, an assigned classroom, and data showing monthly inmate attendance.
The most common reason acadeamnd CTEcourses were not operational weltee toteacher
vacancies (retirement, regtment,long-term sick,long-term disability, etc.).

Training Opportunities

During past site visits, instructors have expressed a desire for additional training opportunities
and an enhanced network between the institutions for information sharingtqranices. The
Office of Correctional Education (OCE) is developing T4T (Training for Trainers) to increase
learning opportunities for instructors, as well as Professional Learning Communities that will
empower staff to become instructional leadersinagase information sharing within and
between the 35 adult institutions. Increasing training opportunities is expected to enhance the
guality of education and information sharing will allow for more standardized best practices
across all adult instituties. The Board commends the department for its efforts to increase
training opportunitieand networking opportunitiger the academic staff at the institutions.

Academic Education Programs

Academiceducation programareo f f er ed t hr o u gchrceration anchfocusromat e 6 s
increasing am f f e gwrebding @bility to at leastdh-grade level. Fooffendersreading at

9th-grade level or higher, the focissto helpthemearna general education developm€BED)
certificateor High School Equivaleryc(HSE) Support for college progransoffered through
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the voluntary education prografiEP). While educations available forall eligible offenders
priority is given tooffenders with a reading level below 9th grade

The department utilizes threeaalemic structures: 1) general population, consisting of

27-student morning and afternoon classes, with a ratio of 54 offenders per teacher; 2) alternative
programming, occurring outside the traditional morning and afternoon schedule, also with a ratio
of 54 offenders per teacher; and 3) voluntary education program with a ratio of 120 offenders per
teacherThedepartmenidentified atotal of 522 academic positiongeneral population,

alternative programming, and VE#®)become operationduringfiscal year 201516.

FromMay 2016 througlune2016,01 G st aff revi ewed the institut
performed35 site visits to determinehether522 academic positions, as provided by DRP, were

fully operational, as shown ifyppendixB. At the conclusion athe fieldwork, the OIG found

475 of the 22 positions were fully operational, which represen®d aercent rate of

complianceThis represents@aper cent i ncrease from what was d
2016BlueprintMonitoring Report.

Academic Education Program Capacity, Enrollment, and Utilization

As of June 30, 208, theacademic educatiorapacity $ 41,784 The following graphs illustrate
the academic education enrollment percent of capacity by month and utilization rates for the
same period? Utilization is the percentage of available program hours an inacatellyspends

in programming.

The depart me nricréased sirece Julg 201yt enlobmenhas fluctuated due to
program and departmental chandasluly 2015, the enrollment rate wa® percent, which
droppedo 78.4percent irDecembel015, and began recovering through Junes26182.2
percentUtilization ratesare fairlyconsistenaround 72 percent to 77 percent this reporting
period,with the exceptiomf slightdeclinesn April and May 208, which the department
attributes to changes in available programs.

14 please refeto AppendixE for a compéte breakdown of academic capacity, enroliment, and utilization rates.
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Table 11 Academic Education Program Capacity and Enrollment
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Academic Achievements and Program Completions

The department hamntinued tdncrease college course completions and the number of
Associate of Art$AA) and Bachelor of Arts (BAllegrees earne@he department reports that
participation incollege courses has increased because of the additional VEP teachers and
increased college course availability. The department expects the number of college course
completions to continue to increase because of the partnership with the California Community
Coll ege Chancell ordos Office (CCCCO) to expand
college coursesThis expansiowill lead to degrees, certificatesndtransfes to fouryear

universites Thecontractwas made possible by Senate Bill 1391, wipgdvided CCCCO up to

$2 million to create and pport at least four pilot sites allow inmate students to earn college
credits and access to counseling, placement, and disability support s&gamsling to the
department, there are currently 17 cole@Es community colleges and one California State
University) offering faceo-face instruction inside 27 prisons. The Board commends the
department for its collaborations with community colleges in its efforts to expand access to both
correspondence cows and facgo-face instruction at all of the institutions.

Table 13 Achievements and Completions

Academic Achievements Jani June JulyiDec JaniJune JulyiDec Jan-June

and Program Completions 2014 2014 2015 2015 2016
CASAS Benchmarks 14,153 13,216 13,810 16,568 21,336
TABE Achievements 5,325 1,537 1,610 4,607 3,190
GED/HSE SubTests 3.932 5174
Passed 10,433 12,631 1,552 ' ’

GED/HSE Completions 1,908 2,758 237 601 1,311
High School Diplomas 54 60 67 74 126
College Course Completior 4,033 6,747 6,554 7,718 9,113
AA Degrees Earned 150 61 143 116 225
BA Degrees Earned 2 4 5 6 12
MA Degrees Earned 2 2 1 0 1

In addition, he department has beglooking into a process to better link inmates in the
institutions to colleges in the community such that inmates have an opportunity to enroll in
college prior to leaving the institution. This process will reduce the amount of time between
inmates releasg and beginning college courses in the community. The Board commends the
department for its forwarthinking plans for the next calendar year and will report on any
updates in a future report.
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Computer-Based GED and High School Equivalency Exams

The departmeneports that itcompleted implementation of the compul@sedHSE for most of
the prison population in early 201=urthermore, the department began offering the High School
Equivalency Test (HISET) as an alternative to the GED to providgar version of theligh

School Equivalency(HSE) exam to meet the needs of offerslasithin secure housing unitBhe
department will also offer the HISET as an alternative in the fire camps.

Rehabilitative Advancement Project ? eReaders

The departmensiworking to maximize opportunities for eligible offenders to obtain milestone
completion credits and is implementing information technology programs at institutions. The
department purchased and deployed 7,500 eReaders across the state for offerwieasipzirti

college correspondence programs. A pilot program was conducted during the summer semester

at seven institutions. The goal I's to provide
curricula, reducing textbook costs and enhancing access toleghireReaders will also be

made available to inmates for purchase are now available to some AGBP inmates

However, some devices are still not functional, and the demand for accessiitityues to

increaseThe need for current technology an@to-date materials will continue to be an

important issue, especially with the expansion of coltagesesSincethe inception of the

eReader project (three semesters), CDCR has provided 33,721 pieces of educational content via
eReadersThis includesCDCR purchased electrorooks, booklets, and free opsource

materials.Use of free pen source texts has reached 47 peraktutal usageThedepartment

currently has 10,419 students who are active in the eReader systdate, 5,330 of the 7,500

(71 percen} of eReaderkave been checked odtdditionally the Legislature provided the
California Community Coll ege Chancell ords Off
Fundng to provide inmates enrolled in community colleges with accesgextieook content.

Automated Rehabilitation Catalog and Information Discovery (ARCAID) Machine

ARCAID machines make comprehensive program and resource information easily accessible to
inmates angbarolees to help them successfully reintegrate into their communities. Each machine

is a robust, durable kiosk featuring a ubendly touchscreen interface, a dedicated printer, and
access to a database of more than 800 community resduaroeses at reentry hubs and

parolees at select parole offices can select a nearby resource from the category of their choice,
view maps and contact information for their selections, and print directions to help them on their
way. The seHguided interfacenakes it easy fanmates angbarolees to find resources without

the need for assistance. CDCR anticipates the ARCAID machines will increase utilization of
rehabilitative programs while reducingn mat esa&r odnredes 6 dependence on
andreferrals.
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ARCAID machines are optimized to search fortbsources that are criticaltoarf f ender 0's
successful reimgration into society, such as:

Service Providers

Substance Use Disorder Treatment
Education Opportunities

Life Skills Training

Medical Services

Birth Certificates

Driver License/DMV Locations
Tax/Legal Assistance

Social Security Offices

Employment Opportunities

Housing

Sober Living Support

Child Services

Veteranods Affairs Off
Public Libraries

=4 =4 =4 -8 _98_9_9_2
= =4 =4 -8 -8 -9 _9

As discussed later in this report, reentry hub services are in the process of being expanded to all
adult institutions, and with that expansion ARCAID services will also be expanded.

Career Technical Education Programs

The goal of career technical education (CTE), or vocational programs, is to ensure that offenders
leave prison with a marketable trade. These programs target offenders with a criminogenic need

for employment services who are closer to release. The depattnies CTE pr ogr ams a
certified and market driven, and can be compl
as generating over 2,000 enteyel jobs annually and providing a livable wage (currently about

$13.50 per hour).

The departrant identified a total of @ CTE positions, including 19 fire canppsitions that

were tobemme operational during fiscal year 201%. From May 2016 through June 2016,

Ol G staff reviewed the instituti onswethéroc ument
289 CTE positions were fully operational. At the conclusion of the fieldwork, the OIG found 22

of the B9 were fully operational, which representsSgpércent rate of complian@s shown in

Appendix B This representsépercent decrease frortwvat was documented i n
March 201@lueprintMonitoring Report. As has been reported in the past, the most common

reason CTE courses have not been operational is instructor vacancies.

Career Technical Education Program Capacity, Enroliment, and Utization

As of June 30, 2016, there were 8,694 available CTE slots, and of those, approximately 74

percent were operationtl The capacity of 8,694 slots for CTE programs represents an increase

of 162, as reported in the September 15, 201BRAB Report. The following graphs illustrate

the CTE enrollment percent of capacity by month and utilization rates for the same period. The
department 6s CTE capacity and enroll ment have
increases and decreases in utilization rates are often due to changes in available programs.

15 Appendix F details the CTE program capacity, enrollment, and utilization.
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Table 14 CTE Program Capacity and Enroliment

9,000
———————————" %
8.000 | 8532 .
CTE Capacity

7,000
6,000

) 76.7% = 75 7% ; . . - . ey . . 073.8%
5000 CTE Emollment Rate
4,000

3,000 T T T T T T T T T T T 1

Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16
Table 15 CTE Program Utilization Rates

100.0%

95.0%

90.0%

85.0%

80.0% -76:79% 77:3% =z 7o, 75 9%

79 705 13.7% 74.0% 73 104 73.5% 73.8%

75.0% - 70.9% 70.6%
70.0% -
65.0% -
60.0% -
55.0% -
50.0% n T T T T T T T T T T T

Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16

Career Technical Education Achievements and Program Completions

The following table displays the CTE component and program completions, and industry
certifications. The department continuesrtcrease CTE component completions, program
completios, and industry certifications from prior fiscal years.
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Table 16 CTE Achievements and Program Completions

FY 201415 FY 201415 FY 201516 FY 201516
Jani June 2014 JulyiDec JanJune| o change JulyiDec JariJune| o change
2014 2015 2015 2016

CTE Component ¢ 3| 10,827 9,184 | -15.2% 3364 5665 | +68.4%
Completions
CTE Program 1,736 1.929 1,554 -19.4% 1,045 1,854 +77.4%
Completions
CTE Industry
Certifications(without 3,046 2583 2 853 +10.4% 4532 3.817 -15.8%
component or program ' '
completion)

Data compiled by OCE due to SOMS data entry errors.

In an effort to expand vocational opportunities, the department has added, or intends thedd
near future, several pilot programs including
and potentially California Institution for Women; sustainable ecological environmental design
(SEED) at Folsom State Prison; and computer numeric cq@i machining) at San

Quentin. These nemwrogramswill provide additional opportunitids gain practical work
experience which will better prepare these inmates for reentry upon release. In addition, the
Office of Correctional Education (OCE) recentlgee/ed funds to distribute two to three
computers at each of the adult institutions specifically for online career technical education
(CTE) testing stations. This change will allow inmates to complete certification tests in the
classroom following compl&in of the vocational courses, without the often extensive delay that
currently occurs.

Cognitive Behavioral Treatment Programs

Cognitive bdavioral treatment (CBTtakes a handsn, practtal approach to problesolving

by working tochangepatterns of thinking or behaviors. Offenders have access to CBT programs

that include substance use disorleatment, criminal thinking, anger management, and family
relations modality components. CBT programs w
reentry services model at all 35 institutions.

From May 206 through June 2@, OI G st aff reviewed the instit
performed site visits to determine whether CBT programs were implemented. The OIG found

that 2153 of the planned 232 slos were fully operational, which represent2g8rcent rate of
compliance, as shown in Appendix B. This dearease o8 percent from the last report.
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SubstanceUse DisorderTreatment Programs

The department offers evidenbased substanaese disordetreatment programs that prepare
offendersfor release by developing the knowledge and skills necessary to avoid substance use
relapse and successfully integrate back into the commdimigydepartment has updated the
terminology for these substangse dasordertreatment programs, which are now referred to as
substance use disorder (SUD) treatment.

TheBlueprintstated that th&UD treatment programs would be located ateentry hubs;
howeverthe department is working to complete contracts to exgalzltreatment tahe

remaining adult institutionthat did not have programs befoas, well as expanding CBTs, and
Transitiors programming for reentry. All will have similar programming as reentry hubs toward
the end of the year. Thhemaininginstitutions withSUD contracts in process are:

9 DuelVocational Institution
California Health Care Facility
Kern Valley State Prison

Mule Creek State Prison

Salinas Valley State Prison
California State PrisqrBacramento

Pelican Bay State Bon
North Kern State Prison
Folsom State Prison

San Quentin State Prison
California Medical Facility
Solano State Prison

= =4 4 -4 A4
= =4 4 A4 a8 9

Thefiscaly e a r 1Z BtdtetBudget provides-going funding to expand Cognitive Behavioral
Treatment programmin@.e. Criminal Thinking, Anger Management, and Family Relationships)

to all institutions. Upon activation, all naeentry lub institutions will offer the same
programming opportunities as the previous reentrybhinstitutions. Additionally, the 11
institutions that currently do not have programming are scheduled to start programming in late
2016. All institutions will offer SUD treatment in addition to Criminal ThinkingAnger
Management, and Family Relationships.

Single or multilevel modalitiesj.e. outpatient, intensive outpatient, or modified therapeutic
community treatmerare availableThe reentry hub and singlevel SUD programs are five
months in lengthwhile the multi-level SUD programs vary in length from three to six months.

California Rehabilitation Oversight Board September 15, 2016 Pagg
Office of the Inspector General Stateof California




SubstanceUse DisorderTreatment Program Capacity, Enrollment, and Utilization

As of June 30, 2016, the capacity oD programming i$3,140 notincluding 88 enhanced
outpatient program slot§.This is an increase 856from June 30, 2@, when the SUD
capacity vas2,784""

From May 2016 through June 2016, OIG staff revie®ed programs at reentry hub
institutions,Long Term Offender Pilot Prograrh TOPP), and norareentry hulinstitutions, to
determine if its treatment slots were fully operational. In totalQitge found that 1883

offenders occupied ti&140operational slots. At its 13 reentry hubs for fiscal year 28,5

1,288 offenders occupied the@Q8operational slots, which represent &np&rcent rate of
compliance. This is a decreasel8fpercent fom the last report. The additior8UD programs
located at LTOPP institutions were serving 213 of ®@dffenders planned, which represents a
74 percent rate of compliance. At the 12 rreentry hubs (stardlone), the OIG found 382 out
of 1,1400ffendes planned were participating, which representd pe8cent compliance rate.

The OIG found thaSUD enrollment was below its target at agentry hub institutions due to
multiple case factors. The prary contributing factor was a raraiwnprocess thiabegan in

March 2016, due to a transition in contract providers. Although new treatment providers were
awarded contracts, the new contracts to pro8id® did not becomeffective until July 1, 2016
(fiscal year201617). Thus, new inmates were not asejtoSUD until the contracts were in

place, causing inmate attrition during the last few montliscdl year201516. Also, at some
institutions, other factors included inmates who were on a waiting list already assigned to other
rehabilitative programer a limited number oc8UD eligible inmates were available on facilities
designated as a Sensitive Needs Yard.

18 This data includeSUD for non-reentryhubs reentryhubs,and LTORP programs.
YAppendi x G det ai |-realighrebt cagpacitygenrellmentd angutiligation rates.
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The following graphs illustrate tHe@UD program enrollment percent of capacity by month and
utilization rates for the same period.

Table 17: SUD Program Capacity and Enrollment
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SubstanceUse DisorderTreatment Achievements and Program Completion

The following tables display the SUD completions and exit ratelgldrch 2014andJune 204,
March 2015 and June 2015, and March 2016 and Junef@0ii6th inprison and community
aftercare programs. Aon-completion exit fronSUD means the inmate or parolee attended but
did not complete the program. These exits occur dtramsfers, refusal to attend the program
once assigned, behavioral issues necessitating removal from treatment, or other issues preventing
an inmate from attending and completing the treatment proJraendepartment reports that the
increase in ifprisonnon-completion exitgor this reporting periods largely attributed to the

resentencing and release of inmates under Proposition 47.

Table 19 In-Prison SUD Completions and Exit Rates

March June March June March June
2014 2014 2015 2015 2016 2016
Total SUD Exits 124 18 517 695 613 621
Total Completions 83 12 261 308 361 423
Non-Completion Exits. .. 41 6 256 387 252 198
Completion Rate 67% 83% 66% 44% 58.9%  68.1%
Table 20: Community Aftercare SUD Completions and Exit Rates
March June March June March June
2014 2014 2015 2015 2016 2016
Total SUD Exits 409 665 3,065 1,902 832 695
Total Completions 125 221 979 680 309 308
Non-Completion Exits 284 444 2,086 1,222 523 387
Completion Rate 31% 33% 32% 36% 37.1% 44.3%

Offenders who receive substangedisordertreatment in prison followed by aftercare services
upon releaseecidivate at approximateB0.3percent, which is markedly lower than the 65.3

percent recidivism rate for those wdial not receiveservices.

TheDRPis working toward incentivizing substangse disordetreatment completiorendhas

engaged an ad hoc committee as part oDilher e ct or 0 s

make recommendations to the departméhéc o mmi t t ee 6 s

Stakehol

der
recornhmeend at i

for programs to havappropriate clieamatchingmethodgo ensure the right incentive ftire
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right person oprogram is used and that incentives are incorporated into a program in a
structued, meaningful wa DRP has incorporateallowable incentivesto the Specialized
Treatment for Optimized Programmi(@TOP andFemale Offender Treatment and
Employment ProgrartFOTEP substanceise disordetreatment network contracts, which
include the following:
1 Contingency Managemeiiimotionallncentives Systematic positive reinforcement
acknowledging participants®d success.
o Awards ceremonies and certificates/public acknowledgement
o Positive evaluations
o Social passes
o Leadership positions
1 Tangible Incentives:
o Welcomepackages for joining (basic hygiene supplies, work supplies, interview
clothing, etc.)
o Merit rewards for reaching milestones (vouchers, event tickets, travel passes)
o Reduction ofarolesupervision (change in conditions)
! Educational Incentives:
o Registration/tuition assistance
o Books, computers

Pre-Employment Transition Programs

The preemployment transitions (PET) program is deatgd to provide offenders employment
preparation skills to ensure successful reentry into se@etgarily during he last six months

of incarcerationThe PET program teachgsb-readiness and job search skills, and provides
offenderswith community resources that can assist in their transitions back into the community.
Through existing data resources, the departiseatdtle to identify offendensith assessed needs

for reentryrelated services in each institution and yard.

TheBlueprintcalled for the PET program to be expanded to all reentry hubs. From May 201
throughJune2@ OI G staff reviewed the institutionsé
determine whether transitions programs wahy implemented at the reentry hubs. The OIG

found371of the planned@45slots were fully operational, which represen&agercen rate of

compliance, as shown in Appendix B. This dearease oR2 percent from the last report.

Similar to the substanaesedisorder treatmerampdown process, this decrease was primarily

due to a transition in contract providers in the latter gidiscal year 201616.

Long Term Offender Model

TheBlueprintcalled forthe development of a loAgrm offenderreentry model to be piloted at
three institutions projected to have a substantial population oftésngoffendersThe Long
Term OffendeiPilot Program ICTOPP is a voluntary program that provides evidehesed
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treatment to offendemsho are serving lonterm sentenced.he program was designed based

the reentry program moddlhe department implemented substanse disordetreatment,

criminal thinking, anger management, victimds
modalities.

On February 11, 2014, the Office of Administrative Law authorized T1@PP, and ithas been

i mpl emented at the California Menés Colony (C
t he Central Cal i f or niThepNWgbpermadfdr the lorrgerm Offendgr ( C C WF
Program (LTOP) has ended. TrihaeState &risonfSolano;iarml Me n 6
the Central California Wome n oOnstitutoascAdditionally, cont i

the fiscal yar 201617 State Budget provides-going funding to expand LTOP to a Level Il

or Level IV institution. Thedepartnent is currently researching institutions that would be viable

options for the LTOP expansion.

Additionally, the Offender Mentor Certification Program continues to provide an opportunity for
long-termoffenderso complete a certification program in ahab and other drug counseling.
Offendersare recruited from various institutions and transferred for training at one of three sites:
the Central California Womendés Facility (CCWF
Prison, Solano (SOL). Onckdcandidates pass the written California Association for

Alcohol/Drug Educators (CAADE) examination, the inmatentorsare transferred back to their

original institutions and are paid obtain their 4,000 hours of work experience byfadlitating
subganceuse disordetreatmentThere are36 candidates per training session or 108 candidates
annually and the program rotates between the three sites during the year

Additional Program Models and Opportunities

Sex Offender Treatment

TheBlueprintcalled for the development of services for sex offenders and the piloting of the
model at one institution in fiscal year 2013. The teatmenprogramemphaizesskill-building
activities to assist with cognitive behavioral treatment and social, emotaothtoping skills
developmentThe department selected the Substance Abuse Treatment F&#ilitly)(as the
location for the sex offender treatment pilot

The department was granted permission to hire civil service employees to facilitate the program
ard has established and filled five new positions: sugervising clinical social worker and four
clinical social workersThe cepartment has entered into agreement with the University of
Cincinnati Correctionfnstitute toprovide training and coaching the utilization of their

Cognitive Behavioral Treatment for Sex@@ffenders curriculumThe initial training session

was conducted frordune 30, 2015 to July 3, 20IEhe Pilot Program Instructional

Memorandum was approved by the Office of Administratiae/, and the Sex Offender
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Management Pilot Program was activated on March 7, 2016, at the Substance Abuse Treatment
Facility (SATF). Civil Service employees providing treatment services for the program have all
been trained by the University of Cincinn@brrections Institute on the Cognitive Behavioral
Interventions for Sex Offending curriculum. The length of the program is 8 months and there are
80 treatment slots dedicated to the program (slots are currently filled to capacity).

Gang Prevention

Thed p ar t BiepDdwd Rrogram(SDP)was initiated to provide inmates with increased

incentives to promote positive behavior and discontinue participati®aaarity Threat Group

(STGQ) activities, with the ultimate goal of release from 8exuity Housing Unit HU). The

SDP was implemented at each SHU institution in October 2012: California Correctional

Institution, California State Prison, Sacramento, Corcoran State Prison, and Pelican Bay State
Prison. In December 2015, there were over 1,30@&iamin the SDP. However, as a result of the
settlement agreement reached in January 201&sioker v. Brownthe department expedited its

review of SDP inmates to determine eligibility for release from SHU and transfer to a general
population facility. hus, a substantial decrease of SDP inmates has occurred, with

approxi mately 90 SDP inmates remaining in SHU

The department currently has seven facilitators (correctional counselor lIs (specialists)) who
primarily run a book club and fditate small group sessions completing the Challenge series,

where inmates write in their sgtiurnaling workbooks and discuss what they have written. The
journaling workbooks cover violence prevention, criminal lifestyle, rational thinking, living with

others, substanagse disorderand social values. The SDP participants then meet in small groups

1 to 2 hours per week and may choose an elective, such as a book club for 1 hour per week (or
month), depending on their reading level. SDP participants tisadaselfhelp groups

coordinated by a Community Resource Manager such as Alcoholics Anonymous and Celebrate
Recovery. The facilitators and some inmates r
Violenceod program, i ntrawihgiwidl act as mentars ang facilitate e i vi n g
small groups on the general population yards, with the facilitators also attending. The SDP
facilitatorsalso runsmall groupsn secuity housing units

California Prison Industry Authority

The California Pgon Industry Authority (CALPIA) offers programming at 34 institutions
throughout the State, operating over 100 service, manufacturing, and consumable factories and
providing over 6,500 offender assignments.

I n addition, t hwarddabgpeogramntraims ar sitilizesoffeaders to facilitate
costef fective constr uct towned faciitiest These pogranasmprovide nt 6 s
hundreds of offenders work opportunities yeaund and the potential for learning trade skills

for meaninglil employment upon release. Similarly, CALPIA implemented the Industry
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Employment Program (IEP) to improve the ability of offenders to effectively transition from
prisonto the community and obtain occupations upon release.

Beginning in fiscal year 2013 4, t he depart ment 6s DRP entered
with the CALPIA to provideCareerTechnicalEducation (CTE) at five institutions. This DRP

funded agreement provides 12 CTE programs with courses in construction labor, carpentry,
computeraided design (AutoCAD), iron works, facilities maintenance, marine technology, and
computer codingThe current interagency agreement with PIA continues to remain in place

through 201617 providing CTE coursedn fiscal year 2018.6, thedepartment receiveti?.6

million in ongoing funding to continue this agreement and provide CTE instructionfatehe

locations.

The California Prison Industry Authority offet24 nationally recognized accredited
certifications. In fiscal year 20145, over 3,100 participais successfully completed an

accredited certification program, and over 880 participants received a certificate of proficiency
or Standard Occupational Code Proficiency certification.

The California Prison Industry Authorityill be partneringwith the University of California,
Irvine (UCI), Center for EvideneBased Corrections to study the rates of recidivism among
CALPIA participants. The tentative date for this stualpegin is late 2016.

Fire Camps

There are 43 conservation camps for adults, three of which house female fire fighters and
Division of Juvenile Justice conservation camp for juvenile offenders in Califdmenty
camps(approximately 45 percendffer both Alcoholics Anonymous (AAand Narcotics

Anonymous (NA) programsSix camps (14 percengjfer NA programs onlywhile five camps

(11 percentoffer AA programs only. Approximately 82 percent of the camps offer one or both

of the programs. The camps are jointly managed by CDCRhan@alifornia Department of

Forestry and Fire Protection, known@al Fire Up to 4,522 adult inmates and 80 juveniles
participate in the Conservation Camp Program, which has approximately 219 fire crews. This
program provi des t hoesvBth analbddied, cranedpwonkfarceifov e a g e
fire suppression and other emergencies such as floods and earthquakes. Fire crews also work on
conservation projects on public lands and provide labor on local community service projects,
including the cleang of firebreaks, restoration of historical structures, park maintenance, and
removingfallen trees and debris. In an average year, offenders provide approximately three
million person hours in firefighting and other emergencies and seven million pens@nirn

community service project work, and save California taxpayers an average of more than $100
million annually.
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A number of rehabilitative programs aksoavailable at the fire camps. The fire camp

programs are divided into three statewide aréésthern programs, Southern programs, and
Female programs. Some of the various programs Conservation Camps offer are Fire Brigade
Training, WasteVNater Treatment, Water Distribution, Water Treatment, CPR & First Aid, Serve
Safe Food Handling, Basic Hetipter, Wild Land Chain Saw Sawyer, Cabinetry, Fire Hose
Repair, Hydro Testing, Fork Lift Operations, Radio Operation, Welding, Heavy Machine
Mechanic, Small Engine Repair, Beetle Abatement, and Basic Firefighting. Some of these
programs provide Milestancredits upon completion and many provide certificates.

Northern Programs

California Correctional Cent¢CCC)provides facdo-face instruction to inmates at five

Northern California camps. These camps include Ishi, Parlin Fork, Antelope, Sugardine an
Trinity River, offering programs iAdult Basic EducationABE), High School Equivalency

(HSE), andhigh schooldiplomaprograms. Moreover, all Northern California camps utilize the
VEP program and provide instruction through correspondence. Whentstademneady foHSE
testing, they are bussed to CCC where they are placed at the camp on grounds. When on fires,
Cal Fire is allowing crews to stay back for education services.

Southern Programs

At Sierra Conservation Cente8CC)aresident VEP teacher serves four camps closest to SCC
with direct instruction and assessment proctoring. A Southern Camp teacher was hired to target
six camps closest to Ontario (Southern Camp Office). High school equivalency tests @ED, T
AssessingecondaryCompletion (TASQ are available at all southern camps upon request.
Recreational and laWibrary services are provided to all 20 camps via the weekly bus and/or
mail. Faceto-face college instruction will begin with Lake Tahoe Community College
(Growlersberg), Antelope Valley Community College (Fenner Canyon, Acton, Francisquito) and
Columbia Community College (Vallecito/Baseline). Furthermore, Columbia College
collaborated with SCC to provide a culinary and small engine repair program at SCtaugtite
prior to being sent to camp, preparing them for actual jobs when they arrive.

Female Programs

California Institution for WomefCIW) offers correspondend¢SE and ABE instruction to

inmates in the female camps. These include Rainbow, Malibu,wserthR_a Cruz. Once the

inmate has completed the selected course work they are transferred back to the institution for any
required testing or certification. Along withSE courses the camps offer college courses

through Pepperdine College, Coastline ComityuCollege, The University of California Los

Angel es, Cal Poly Pomona, Loyola Marymount, a
California Coast University. Selfelp and religious groups are available to the female offenders

as well.

California Rehabilitation Oversight Board September 15, 2016 Pagde@
Office of the Inspector General Stateof California




Inmate Activity Groups

Inmate leisure time activity groups (ILTAGS), skilp programming groups, and faltased

programming groups are expanding significantly in all adult institutions, as encouraged by

CDCR in 2010 as a measure to add innovativedost programsThereare approximately 250

ILTAGSs currently programing in the adult institutiorf$iese volunteer activity groups are

defined in the Title 15, California Code of R
educational, social, cultural, and recreationalt er est s of partici pating
groups offer additional rehabilitative programming through an array of nonprofit voldeteer

groups providing cognitiv®ehavioral services, religious services, higher education, and social
awareness pgrams, in addition to cultural and recreational programs. Activity groups offer a
variety of services, including behavior manag
community reintegration, transitional housing, employment, and community connections.

Self-Help Sponsor Responsibilities

Self-help sponsors are fufime permanent department employees who assist inmate activity
groups that are either led by volunteers who are not brown card h@ktpuge custody escort

on prison groundspr groups thiaare led by the inmates themselves. The main roles of the
sponsors are to provide supervision and to handle several administrative duties, as outlined in the
Department Operations Manual (DOM) section 101030.8. Beyond the procedures described in
the DOM,however, there is little to no consistency in the sponsor duty statements, which can
potentially lead to disengaged sponsors @amdear standards on expectatioBased on

interviews with some CRMs, the general expectation is that inrledigroups shouldun a

maximum of two hours a week and skedflp sponsors should be allowed no more than 30

minutes of administrative time to make copies, review bylaws, or other appropriate duties
consistent with the DOM procedures. Some CRMs also suggested that thédelbgha set

minimum number of inmates who must attend the group regularly in order for the group to
remain viableStandardizing the duty statements for gedfp sponsorand requiringa minimum
number of inmates in each progréefore sponsors are agsedmay lead to moréscally

responsible practices, and allowing the larger programming groups priority in the limited funding
for sponsors may result in more inmates having access to this type of rehabilitative programming
opportunity.

Innovative Programming Grants

In May of 2015 the Legislature provided an innovative programming grant for developing
volunteerbased programs at institutions with a low volunteer bEise department provided
$2.5 million in grants to nonprofit organizations and eligible volunteers to encourage innovative
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programs and volunteeristhOf the $2.5 million, $2 million cameirectly from the inmate

welfare fund, which is a trust containing aflthe proceeds from canteen and hobbystaies.

The remaining funds werfeom the Recidivism Reduction Fund created by Senate Bill 105. At
the end of the grant period, the department expects that the programs will cdrftisdanding

is intended tancrease the number of statewide innovative programming, which may ultimately
increase the opportunity to earn milestone credits.

In March of 2016, the department provided an additional $3 million for a second round of
grants:’ Refer to Appendicelsl and| for complete lists of round | and round Il grant recipients.
In its Request for Applications Proposal, the department highlights its application evaluation
rating factorqtotal possible points 225)

1. Need and Benefits of Program: (50 points): Desaiptf unique needs and benefits of
the program, including criteria for inmate participation and benefits to the prison at which
the program is provided.

2. Volunteer Resources and Sustainability (50 points): Description of measures and
strategies to be empfed during the grant period to identify and develop additional
volunteer resources to sustain the program beyond the grant period.

3. Program Evaluation and Outcomes (20 points): Identification of strategies for
detemining project success/failure. At ammum this must include inmate participation
criteria, the number of inmates participating in the program, and how the program
impacted those who participated as well as the impact on the prison in which the program
is provided.

4. Implementation Plan (25 pas): Description of specific sequence of steps to be used to
implement the program (location, timeline, project activities).

5. Project Management Capability, Qualifications and Readiness to Proceed (25 points):
Description of individuals involved in prajemanagement, oversight, and decision
making processes.

6. Cost/Value Effectiveness and Budget Review (30 points): Description of the cost/value
effectiveness of the proposed program, including rationale for the amount of funding
requested.

7. Enhanced Ougtient Program (25 points): Indication of whether the proposed program
location is at the Enhanced Outpatient Program (EOP).

18 Appendix H provides a list of round | innovative grant recipients, with a designation for programs that are also
milestone eligible.
19 Appendix | provides a list of round Il innovative grant recipients, with a designation for programs that are also
milestme eligible.

California Rehabilitation Oversight Board September 15, 2016 Pagdg
Office of the Inspector General Stateof California




While the initial rounds of innovative programming grants were only available ontmnomne

basis, the third round of innovativeriding extended the grant funding to three yeHns.2016

17 budget includes $8.6 million General Fund for innovative programming grants that focus on
offender responsibility and restorative justice principles. Of this amount, $5.5 million-tsrene

to focus on programs that have proven successful in servingéomgor lifeterm inmate$®

Trailer bill language statebe$3.1 million in grants shall bewarded for a tteeyear period and

are designed ametimein nature. The grants shall go to progratesmonstratinghey will

become seitufficient or will be funded in the long term by donations or another source of
ongoing funding®*

The department should be commended on its efforts to reach more inmesgsbging
rehabilitative programs to prisons that hay@dally been underserved. The&@d encourages

the department to take a more active role in promoting the successes of the grants, both to the
public and potential program applicarits addition, tke Board suggests the department consider
involving the Community Resource Managers in the process of selecting programs for
innovative grant funding in order to increase the local institutional knowlgilged in the

process.

Milestone Credits

As anoffenderprogresses through thvariousprograns, certain componentsi mi | e t @fn e s

the program are completed. Varying amounts of cragdéawarded upon completion of the
specificprogram These credits can reduce the amount of timeffeaderspendsn prison

incarceration time may be reduced up to six weeks irradrzh calendar periodppendixJ
provides the departmentds | i st Lprévidesal est one e
complete crediearning schedule.

While these programs provideportant incentives for participation, the department does not
currently have a system to track and accurately report on milestones earned. The department was
previously unable to determine which offenders were eligible to earn milestone credits and how
many weeks were applied as a result of the milestone incentive program. The department reports
it is now able tadentify which inmates are eligible and how many weeks of milestone credits

were earned. However, the department is unable to determine how many weeks of sentence
reductions were applied during a specific period of time. The Board acknowledges the

depar t noetnirt workingdof pfovide measurable outcomes and will expand its reporting of
milestone credits in future reports.

In addition, as mentioned in the site visit summary section of this report, the milestone credit
earning process with the TABE testingligplicative with the milestones earned from the

2 California State Budget 20157
% Senate Bill 843, Section 5027 (b)
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Comprehensive Adult Student Assessment System (CASAS) testing. According to the
department, many inmates are essentially receiving twice the number of milestone credits for
completing the same assessment. dégartment should consider revising the milestone credit
earning process, such that there is not duplicative awarding of milestones for the same
assessments, which does not provide appropriate incentives to infuateermore, the TABE
testing procesgself should be revised to award equal amounts of milestone credits to inmates
who either complete education levels incrementally, or test directly into higher level education
classes, in order to dissuade inmates from purposely testing into lower edleatie. The
milestone credit eligibility process was originally established to incentivize inmates to obtain
educational and vocational experience to ultimately promote successful reintegration into
communities upon release. The milestone credit eaprimgess should be improved to better
reflect this intent.

Internet Protocol Television Integration

In order to enhance and increase accesshabilitative programming opportunities, the

department has initiated the Internet Protocol Television Integr@ed V1) project, with pilot

programs currently live id4 prisonsand plans to expand to all 35 adult institutiohise IPTVI

is a streaming network that delivers secure educational and rehabilitative television programming

to inmates, with opportunitgsso st ream i n classrooms, dayr ooms
depending, among other factors, on the infrastructure capabilities at each of the institutions.

There will be four channels dedicated to the following rehabilitative areas: wellness, which
includes topics such as anger management, parenting, criminal thinking, and substance use
disordereducation, exercise, and nutrition; freedom, which includes topics such as successful
reentry, community services, financial literacy, and family reunificagomployment, which
includes soft skills training, searching for a job, resume building, and interviewing skills; and
education, which consists of college courses, vocational training, and other educational
opportunities.

Furthermore, the television spdais at each of the institutions will have an additional two

channels to stream information pertinent to the specific population needs at those prisons. The
iIPTVI Selection Committee continues to meet to discuss scheduling of programs, additional
infrastiucture and staffing needs, and the promotion of these additional channels to inmates, such
as through milestone credit eligible programminige Office of Correctional Educatio®@CE)

is currently working on creating Ifilestone courses for thBTVI television systemexpected

to become available in spring of 201lnmates may be able to check out a course from the

l' i brary, sign up with a VEP teacher, and view
televisiors. Once the independent study course is deted, the VEP teacher will proctor an

exam and enter the completionS@OMS to generate a milestoride iPTVI should improve
dissemination of important information and is expected to enhance access to rehabilitative
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programming The Board commends themgietment for these efforts and will continue to
monitor and report on any progress.

Measure Progress Ensure Program Accountability

The departmentodéos goal is to ensure that at | e
moderate to high risk and e@s receive evidendesed programming consistent with their

criminogenic needs prior to relea¥éhile the department has made progress in implementing

some measures to reach some benchmarks identified Biuderint, it was unable to attain its

goal of reaching 70 percent of the target population by June 30, 2016. As seen below, the
department has demonstrated a 52 percent rate of accomplishmentr{éadaiindoneneed

met) during fiscal year 20196, a 4 percerdecrease from the 56 percent rate for fiscal year

2014 15.

Thefollowing table identifiesnmates who were released during fiscal yea5p08 and

whether the inmates received, prior to release, evideased rehabilitative programming in
substanceisedisorder academic, or career technical education consistent with their
criminogenicneedd he numbers in the category of Aone n
criminogenic needs in multiple categories and participated in a rehabilitative program that was
consistent with at least one, butnotelldent i fi ed needs. The depart m
met 0 for inmates who have parhtofitheir gominogedic i n r eh
needs.

Table 21:Percent of Offenders Assigned to a Rehabikitive Program Consistent with an
Identified Need Released During Fiscal Year 20156

1st. Qtr. 2nd. Qtr. 3rd. Qtr. 4th. Qtr. Totals
Count| Percent| Count | Percent] Count | Percent| Count| Percent| Count| Percent
All Needs Met| 1191 | 23.5% | 1170 | 24.1% | 1073 | 22.9% | 972 20.5% | 4406 22.5%
One Need Mefl 1405 | 27.7% | 1519 | 31.3% | 1494 | 29.4% | 1407 | 29.6% | 5825 29.8%
No Needs Met| 2481 | 48.9% | 2163 | 44.6% | 2329 | 47.7% | 2368 | 49.9% | 9341 47.7%
Total 5077 | 100.09%| 4852 | 100.0%| 4896 | 100.0%| 4747 | 100.0% | 19572| 100.0%

It should also be noted that whether the inmate attended only one day of class or completed the
entire program, the department counts that attendance as participatibrh e depar t ment
currently working with the OIG to determine a more meaningful measure of participation, such

as a reasonable program completion percentage or an average number of days in a program, to
count as successf ulshegds.Adddionalg is impogantaonnotethebee nd er 6
figures omy pertain to offenders with aace COMPAS assessment, whieh of June 30, 2016

was78,313

(@)}
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Additionally, separate from the departmentés
by June 30, 2016, the department analyzed its target population to determine if those inmates
were assigned to a rehabilitative program, whether it was consistent with an assessed need or not.
This data is displayed below and shows steady improvemehteasquarters of fiscal year

201516, show more than 70 percent of the target attended a rehabilitative program. The
department predominantly attributes this to offenders who may not have an assessed academic
need, but who continued with their pursuit ajtrer education.

The following charillustrates the nuimer of offenders released pastlignment who had all,

some, or no needs addressed prior to their release. Although the number of offenders released
with no needs addressed has remained consisteghigr than those with some or all needs
addressed, the chandicates that the department is makjmggress in increasing the number of
offenders released withll needsaddressed and is working to reduce the percentage of offenders
being released witho needs addressed.

Table 22: Offenders Released PosRealignment with a Moderate to High CSRA Score
and at Least One Criminogenic Need

g Rananannnin
migiininnii
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Table 23: Offenders Released with a Moderate to High CSRA Score and at Least One

Criminogenic Need
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Prepare for Reentry

Reentry Hubs

Among the adult institutions, there are currently 13 prisons designated as reentry hubs. Reentry
hubs offer programming geared toward inmates within four years of releasdantkeet

eligibility criteria to participate. Programs include substamssedisodertreatmentCognitive
BehavioralTherapy (CBT) such as criminal thinkirenger management, and transitions, which

is focused largely on employment services. In addition, the Substance Abuse Treatment Facility
at Corcoran also has a pilot CBT progragmedfically targeing sex offenders. These programs

are designated to assist inmates as they prepegstegrate back into society.

Contracts to provide enhanced reentry programming at the Golden State Modified Community
Correctional Facility (MCCF), Bsert View MCCF, and Central Valley MCCF were signed in

June 2015, and programmi ng b e gsabstancasedigowdgru st 20
treatmentgcriminal thinking, angermanagementamily relationships, andmploymentreadiness
programming.
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Reentry Hub Expansion

As of July 1, 2016, thelepartmentbeganoffering reentry hub components at each of the
departmentds 35 institutions upon completion
This new statewide reentry model will remove the current criteria for entrance into reentry
related services and open it up to inmates with an assessed nesdibass

Eliminating the currenteentry lub programs by name and resetting each institution to provide
evidencebased services will result in some cost avoidance through the reduction of inmate

transfers from anreentry hub institutions to reentrulbs. In addition, receiving reentry services

at an offendersdé Ahomeo institution may all ev
employment within the stitution, ultimately allowing inmatet® continue existing family

reunification strategies.

Expanding the reentry programs to all 35 adult institutions provides a continuity of service and

early intervention for offenders in need of prognaimg. The CSRA scoreoupled with an
assessment of the inmateds cr i mihedthegnority needs
placement in services, and type of program intensity. For this reporting period, if the CSRA

results show a high or moderate risk to reoffend, and the results of the COMPAS identify a high

or medium criminogenic need in the substance glacselemic, or employment domains, the

i nmate becomes part of CDCRG6s target popul ati

The Board commends the department for its efforts to provide necessary reentry services to
inmates across all adult institutions. FutBiaeprintand GROB reports will discuss the
progress of reentry hub expansion, along with the challenges and successes of the expansion.

California Identification Card Project

TheBlueprintstatedthe California Identification Card program (CAID) would be

implemented to assist eligibtE#fendersn obtaining $ateissueddentification(ID) cards to

saisfy federal requirements for employmeltticumentation. According to the department, in
November 2013DRP entered into a contract with the California Department of Motor Vehicles
(DMV) through June 30, 2015, to proc&3AL-IDs for offenderswho are being released from
custody.

The department reports on July 1, 2015, it entered into an interagency agireetn the DMV
in order to comply with Penal Code Section 3007.05. The agreement expanded the
CAL-ID Program to all 35 CDCR institution§heinteragency agreemealows up to 12,000
ID cards annually with a maximum of 1,000 cards per monthlDfvadsare being offered to
offendersat a reduced fee, and senior ID cards are offered at ndrc&sptember 2014he
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Governor signed legislatieexpanding the CALUD program to mandate all eligibtéfenders
released from custody have valid identificatmards.

From May throughlune2016, OIG staff reviewed he i nsti tuti onsd documen
visits to determine whethéne CAL-ID program was implemented at the reentry hidesween

July 2015 and June 2016, 12,035 applications were sent ¥ fiprocessing. The BV has

approved and issued over 10,000 cards.

Pre-Parole Process Benefits Program

The Division of Adult Parole Operations (DAPO) Transitional Case Management Program
(TCMP) provides preelease benefit assistance to all eligiblmates releasing to Parole or Post
Release Community Supervision (PRCS) approximatel¥ZDdays prior to release from
prison. TCMP benefit workers provide Me@al, Social Security Administration and Veterans
Administrationbenefit application assistance

Assigned Benefit Workers

TCMP benefit workers are assigned to each CDCR adult institution and began providing
coverage to all Modified Community Correctional Facilities (MCCF) in April 2015 and extended
its capabilities to cover all CDCR Camps effectivdy 1, 2016. TCMP benefit workers also

provide services for any referral received from Atascadero, Coalinga, and Patton State Hospitals.
The department currently héd benefit workers statewid€he table below indicatdf CMP

staffing by facility.

Institution Benefit Institution Benefit Institution Benefit
Staff Staff Staff
ASP 2 COR 1 NKSP 2
CAC 1 CRC 2 PBSP 1
CAL 1 CTF 3 PVSP 2
CccCcC 2 CVSP 1 RJD 2
CCl 2 DVI 2 SAC 1
CCWF 2 FSP 1 SATF 3
CEN 1 FWF 1 SCC 1
CHCF 3 HDSP 1 SOL 2
CIM 4 ISP 1 SQ 1
CIw 2 KVSP 1 SVSP 2
CMC 2 LAC 1 VSP 2
CMF 2 MCSP 1 WSP 3
Northern |1 Southern |1
Fire Fire
Camps Camps
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Benefit Outcomes and TCMP Dispositions

The DAPO completed rebuilding its existing Benefit Application Support System (BASS) in

April 2015. The upgraded BASS allows for a comprehensive assessment of data collected in the
TCMP benefit assistance program. Specifically, the new BASS allowsrionthly Statewide

Popul ation assessment identified by an inmate
of CDCRG6s adul t i displayedn talles d4rihsough 2Withtlee tothlanimate i s
releases divided into subsets reflectivenohate status and identifiable areas of improvement.

CDCR has improved itsiternalbenefit application outcomes by completing database
improvements to its BSS gstem Thisallows for screening of nearly 100 percearitall inmates
for benefit eligibility, and prowesbenefit assistance to 73.2 percehthe inmate population
prior to relase The BASS system aldgdentified 3.2 percenof the inmate population as having
access to other insurance, 8.3 peraentified as ineligible, and 1.9 percaenied servicgfor

a total of 85.9 percent.

Additionally, as of January 15, 2016, CDCR entered into a data sharing Memorandum of
Understanding with the Department of Health Care Services (DHCS), to allow both department

to exchange information in an effort to reduc
benefit application outcomes. DAPO staff also participateselekly/monthly meetings with

DHCS and the counties to address any specific issues the counyies geriencing in
facilitating the proce$é1 n order to reduce the number of fp
accurately report all outcome numbers, CDCR is completely dependent upon each of the 58

counties to assist in completing the benafiplication process timely and returning the approval

or denied documentation t o fTHedepgtmernegam pr i or t
tracking county statistics in relation to applications submitted to assist in identifying gaps where
DHCS,the©@unty Behavioral Welfare Directords Asso
reporting.

Thefollowing tablesindicate there has been a slight decline in the number of benefit application
submissiongmong all three benefit categorsace July 2015This reduction in overall
submissionsluring thisfiscal year is due in part to the number of releases, inmate
reinstatements, and inmate access to other insufanttes time periodThe Board commends
the department faxddressing the concern about kiigh number of offenders released without
health benefits, or with benefit applications pending. This reporting period steigrsfacant
decreasén the number of pending applications. Of the total number of applications submitted
from July 2015 througfiune 2016, the average rate of pending applications for SSA/SSI and
Medi-Cal is47 percat and29 percent, respectively, demonstrating a reduction in pending
applications ob percent and@percent. This is the first time in recent years the rate of pgndi
applications has been so dramatically reduced (especially for@@decipients), and the

% This process was detailedihHCS6s May 6, 2-R4lSubjectiSete Inreate PiReleaseMédi
Cal Application Processncludingany additional operational pcesses for which we can be of assistance
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Board commends the department for pursuing strategeffectively increase the rehabilitation
opportunities in the preelease benefits program.

The averageate of approval for SSA/SSI applicationglispercent, and the average approval
rate for MediCal applications i30 percentComparing this to the approval rates from R0y4
to June 20§, the department has made considerable progress ensuring ianeateleased with
benefits established. In the last reporting period the approval rate for ISWS8Bnly 3
percent, and the approvaite for MediCal was onlyl4 percent. The number of approved
applications this reporting period has increased pgrcent for SSA/SSK6 percent for Medi
Cal, and 21 percent for VA applicanggpplication outcomes for VA benefits forahjuly 2024
through June 2@Lreporting period had an average approval rate/ gfe2cent, and average
pending rate of 68 percent. This reportpegiod had amaverage approval raté 48 percent and
an average pending rate of 19 percent.

Benefit Type Approval Rate Approval Rate Difference
FY 2014 FY 2015
SSA/SSI 34% 41% + 7%
Medi-Cal 14% 70 % + 56%
VA 27% 48% +21%

Theincreasen the number of approved benefit applicationsdtable, and the Board is
optimistic the upgradeBASS system in conjunction with theepartment of Health Care
ServicedMOU will continue to improve benefit application outcomes. Board underscores
the importance of ensuring benefits are established for offepdergo release from prison.
The Board recommends the department continue to examine the underlying featdmnkigh
number of pending benefit applications amatk to ensure all eligible offenders are released
with health benefits established.
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Table 24:Benefit Applications Outcomes FY 2012016

Benefit Status Jul-Sep | Oct-Dec | Jan-Mar | Apr-Jun Total
2015 2015 2016 2016 for FY %
15/16
SSA/SSI Submissions 824 816 809 725 3,174
Pending 385 148 599 367 1,499 47%
Approved 300 613 144 239 1,296 41%
Denied 139 55 66 119 379 12%
Medi-Cal Submissions 7,042 6,910 6,631 6518 | 27,201 |
Pending 5,374 916 876 791 7,957 29%
Approved 1,644 5,984 5,739 5,710 19,077 | 70%
Denied 24 10 16 17 67 1%
VA Submissions 106 83 76 66 331 N
Pending 21 3 26 14 64 19%
Approved 43 63 27 27 160 48%
Denied 42 17 23 25 107 32%
Table 25: Statewide Inmate Releases and TCMBervice Dispositions FY 2012016
Jul-Sep Oct-Dec Jan-Mar Apr-Jun
2015 2015 2016 2016
Total Inmate Releases 9,767 9,504 9,012 8,802
Percent Screened 99.4% 100% 100% 99.9%
No. % No. % No. % No. %
Submitted Applications 7,076 724 | 6,955 73.2 6,668 | 74.0 6,554 745
Access to Other Insurance 258 2.6 304 3.2 368 4.1 426 4.8
Ineligible (INS, Lifers) 916 9.4 786 8.3 633 7.0 584 6.6
Unavailable: Fire Camps 630 6.5 594 6.3 576 6.4 436 5.0
Unavailable: Late Referrals = 395 4.0 435 4.6 327 3.6 286 3.2
Unavailable: Out to
Court/Medical 278 2.8 246 2.6 282 3.1 312 3.5
Refused Services 149 15 176 1.9 158 1.8 181 2.1
Unknown (Improvement 65 0.7 3 0.1 0 i 23 0.3

Area)
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Table 26: Mental Health Subsets of Statewide Inmate Releases and TCMP Service

EOP

CCCMS

California Rehabilitation Oversight Board

Total Inmate Releases
Percent Screened

Submitted Applications
Access to Other Insuranc
Ineligible (INS, Lifers)
Unavailable: Fire Camps
Unavailable: Late

Referrals

Unavailable: Out to

Court/Medical

Refused Services

Unknown

Total Inmate Releases
Percent Screened

Submitted Applications
Access to Other Insuranc
Ineligible (INS, Lifers)
Unavailable: Fire Camps
Unavailable: Late

Referrals

Unavailable: Out to

Court/Medical

Refused Services

Unknown

Jul-Sep

99.7%
No. %
259 85.8

0 -

25 8.3
0 -

2 0.7
6 2.0
9 3.0
1 0.3

99.7%
No. %
1391 85.0
33 2.0
95 5.8

6 0.4
48 2.9
35 2.1
24 1.5
5 0.3

Dispositions FY 20152016

Oct-Dec
2015
327

100%
No. %
272 83.2

0 -
30 9.2
0 -
9 2.8
4 1.2
12 3.7
0 -
1646

100%

No. %

1396 84.8
43 2.6
88 53
5 0.3
61 3.7
25 1.5
28 1.7
0 -

Jan-Mar
2016
333
100%
No. %
283 85.0
2 0.6
24 7.2
0 -
4 1.2
6 1.8
14 4.2
0 -
1650
100%
No. %
1408 @ 85.3
51 3.1
78 4.7
0 -
44 2.7
39 2.4
30 1.8
o -

Apr-Jun
2016
316

100%
No. %
263 83.2

5 1.6

22 7.0

0 -

6 19

5 1.6

14 4.4

1 0.3
1693

99.7%
No. %

1426 84.2
81 4.8
73 4.3
5 0.3
34 2.0
39 2.3
28 1.7
7 0.4
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Table 27:Benefit Applications Outcomes Mental Health Population FY 2012016

Benefit Status Jul-Sep = Oct-Dec  Jan-Mar = Apr-Jun
Type 2015 2015 2016 2016
Submissions 232 244 255 221
Pending 111 53 210 135

SSA/SSI Approved 57 165 18 36
Denied 64 26 27 50
Submissions 255 265 280 260

: Pending 172 29 34 37
EOP  MediCal ) hroved 82 236 246 223
Denied 1 0 0 0
Submissions N/A N/A N/A N/A

VA Pending N/A N/A N/A N/A
Approved N/A N/A N/A N/A

Denied N/A N/A N/A N/A
Submissions 259 279 260 247
Pending 135 46 190 114

SRR Approved 87 217 49 93
Denied 37 16 21 40
Submissions 1,387 1,382 1,391 1,409

: Pending 1,027 157 158 147
CCCMS | MedrCal 41 roved 349 1,224 1,228 1,259
Denied 11 1 5 3
Submissions 35 30 21 19

VA Pending 9 2 9 5
Approved 15 23 7 7

Denied 11 5 5 7

Reintegrate
Community Programs for Parolees

Similartotheimpr i son rehabilitation program goals, t
Blueprintwas to build program capacity for fiscal year 2018 to accommodate 70 percent of

parolees who have a need for substarssedisordetreatment, emplaypent services, or

education within their first yeaf being released from prisofhe Blueprintidentified capacity
benchmarks by type that the department intended to meet in oat@raimmodate the parolee
needsThefollowing tableidentifies the numbeof parolees identified for each program type

shown in theBlueprintand the number of parolees seresdreported by the department.
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Table 28: Community Programs for Parolees Available DuringJune 2016

PostRelease: Blueprint Slots June 206
Adult Rehabillitative Programs (FY2014i 15) (FY2015i 16)
9 Planned Annual Capacity Annual Capacity
Education Programs 6,414 7,134
Employment Programs 5,801 6,050
Substance Abuse Treatment 8,764 4,020
Total Annual Capacity 20,979 17,204

According to thedepartment, the community and reentry programs expanded education to
parolees by increasing the number of day reporting centersgCHR(®ss the State, thereby
increasing job readinessid employment skills serviceéBhere are currentl24 DRCs and
commurity-based coalitions operating statewide. Along with day reporting centers, the
department has also increased the number of computer literacy learning centeretpii2§ to
improve literacytraining andlife skills, & well asemployment competenciebhe department
explained its decrease in annual capacity for-pglstase substancse disordetreatment was

due to a decline in the number of Board of Parole Hearings referrals to the community portion of
the incustody drug treatment program.

Additionally, the department is in the process of developing a tracking mechanism to identify the
percentages of firstear parolees who have participated in commuiétyed programming

based on their assessed ne&uhe interim, the department has go®d data identifying the

number of parolees released who were in the target population and participated in a rehabilitative
program consistent with their employment, ediacgtor substance abuse needihin their first

year of releaselhe substancesedisordertreatment program is expanding to meet the planned
capacity need with new contracts in place.

Table 29: Total Number of Offenders Who Completed at Least One Year of Parole
Supervision, with a High/Moderate CSRA Score, as of June 30, 2016

Total Number of

Parolees-Type of Criminogenic Risk and Need Offenders Released

Parolees released with a modeitatdigh CSRA score 12,044

And Parolees released with a modettathigh CSRA score 8.943
and a reentry COMPAS '

And Parolees released withmederateto-high CSRA score 7 864

and at least one mediuto-high COMPAS reentry need

Similar to how it calculates its target populationdéienders the department uses the results of
parolees who have shown a modetatigh risk to reoffendis thetarget population for
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communi ty

based

pr ogr a mthedapgrtment identifidbis5¢2a |

offenders released with a moderate to high aistording to the California Static Risk
Assessment (CSRA), and at least one medmngh need, aglentified by the Correctional

Offender Management Profiling for Alternative Sanctions (COMPAS) Reentry assessment tool.

The following table provided by CDCR identifidatafrom July 1, 2015 tdune30, 2016 for
parolees who participated in a rehabiiita program consistent with their employment,
education, or substance abuse needs.

Table 30: Total Number of Offenders Who Compléed at Least One Year of Parole
Supervision, with a High/Moderate CSRA ScoreJuly 1, 2015 toJune 30, 2016

year

Parolees with a Risk | Parolees with a Need
Individual Need Total Number e .N_eed Who th.) I.:)'d N—Qt
. Participated in Participate in
(Offenders may be in | of Offenders By p . P i
multiple categories) Need* rogramming rogramming
Consistent with Their | Consistent with Their
Needs Needs
Employment Need 5,440 3,198 2,242
Education Need 4,066 2,367 1,699
Substance Abuse Need 4,443 3,080 1,363
All Other Programs 7,864 1,145 6,719
Total percentage of offenders with at least one need who patrticipa
) L 69.7%
at least one program consistent wihiir risk and need.
Total percentage of offenders with a risk and need who participate| 77 706
a program '

* = The datgrovided by CDCR includes offenders with multiple needs.

As mentioned previously, trdepartment is in the process of completing the SOMS case plan
module, which is an individual customized service plan for each offender that CDCR staff can
access. The printouts from the system will alldale Community Reentry ProgranCRP),
probation, ad parole offices to have better access to information regarding the inmates while
theyarewithin any of the adult institutionsllowing staff to better cater to specific inmate risks

and needs. This new development is expected to be a large step tetterdeintegrating

offenders into alternative custody, and eventually the community. In order to better enhance the
benefits of this program, consideration should be given to sharing the individualized case plans
with an entity such as the Board of Statel Community Corrections (BSCC) for dissemination

to county public safety entities, which play a key role in the successful reintegration of offenders
into their communities.
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Follow-Up

Program outcomeareclosely monitored to determine the effectivenessbfe depar t ment 6
rehabilitation program<ey performance indicators include program enroliment, attendance,

and completiomates as well as regression, which the department currently has availableronly
substanceise disordeprograms but anticipates eventually being available for education and

other programs in future reports. Key performance indicators are reviewed monthly by executive
staff, and results are shared with wardens and institutioogigmm staff. Quarterly meetings are
conducted with institution staff to discuss performance in all of these areas. Significant

improvemeng have been made as a result of the focus on performance meespeeglly in

college course availability ardbgree completions.

Data Solutions

The department implemented the Strategic Offender Management System (SOMS) classification
and programs modules and transitioned successfully from its legacy systems. The DRP Data Unit
continues to investigate data shifts frtime previous year and facilitate training sessions with the

field to ensure effective data capture and integrity.

Endeca s t he depart ment 6s sstatewids aeffereler egottsfar i on t hat
departmental constitueniacluding wardens and é¢hclassification and parole representatives at

each institutionThese reportsclude information on demographics and assessment scoees. Th
Endecasystem serves as a useful tool for quickly analyzing the offender population and their
needs. Al oflabgrative paRn&rshipgields an expansion ofdagp ar t ment 6 s r epo
capability, including interactive dashboards, ad hoc queries, and search and collaboration

through the implementation of the Oracle Business Intelligence Enterprise Edition software.

The Automated Reentry Management System (ARMS) projastimplemented Statewide
August 2015. The ARMS system incorporates assessment data, session attendance, treatment
plans and case notes far-prisoncontract service providers.
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CONCLUSION

TheCal i fornia Rehabi | i {R@B)sewwemeer@repontissthege¢tonl Boar do s
reportthatmergesits rehabilitation monitoring efforts witthe ongoing fieldwork performed by

theOf fi ce of t he (OIG)BlpeprintmonitorirgecansaCrROB iadf and the
Blueprintmonitoring team visited all 35 adult institutiomem December 208 through January

2016, and agairirom May 2016through June 2@

Institution site visit successes were numerous this reporting period, including increases in

volunteer programs and the expansion of reentry services to all institdtienBoard

commends the department for successfully increasing its rehabilitative program capacity for the
thirdyearinarowIT he depart ment 6s Of fi c elsontreasedher ect i on .
number of colleges offering fade-face instruction td6 community colleges and one California

State University, providing college courses to 27 institutions. Innovative grant fuiodithgee

year supporhas expanded voluntekxd rehabilitative programming, and the department has

provided additionalgpport staff to assist with programming coordination.

The Boardalso notes another majsuccesso the prerelease health benefit program is the

dramatic reduction in the number of health benefit applications pending upon release. The
average rate for pemdy applications for SSA/SQ®lenefitsdroppedby 6 percentand the number

of pendingbenefitapplications for MedCal doppedby 56 percent. Along with decreases in the
number of pending applications, approval rates increased for SSA/SSI an@déxji7

percent an®6 percent, respectively. The health benefit application outcomes for the VA
population also had dramatic improvements, with the approval rate increasing by 21 percent, and
the rate of pending applicationsogping49 percent. This is a markaéshprovement from prior
reporting years, and signifies a very important achievement for rehabilitative services in the pre
release benefits program.

While the above successes very clearly demonstrate a strong commitment to improving
rehabilitative outcom® several challenges persist in rehabilitative programming. One of the
major challenges associated with the Enhanced Programming Facilities (EPF) is the inability to
transfer disruptive inmates off the yards; in many cases, there are inmates on thén&B8&s w

not qualify to be housed there, but due largely to logistic and infrastructure constraints, the
inmates have not been transferred to other yards. This creates an impasse for successful
rehabilitative programming, and is contrary to the very purpb&P6 creation. Additionally,

the inability to transfer disruptive inmates was also echoed in both academic and CTE courses.
Challenges have been voiced regarding tffeealty reassigning disruptive students from
academic or vocational classkk of available space for programming, lengthy delays in the
procurement process, lack of computer access for inmpegparingfor the electronidtHSE, and

often times long waiting lists for programming.
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The Board wouldlsolike to see an effectiveness studyidacted to determine which of the
rehabilitative programs currently offered at the institutibasa direct impact on recidivism
reduction. As part of that effectiveness review, the Board would like to see innovative funding
criteria designed around ani@éencebased Correctional Program Checklist (CPC) or other
measurement tool so voluntdegised programs can demonstratér thkility to address and

reduce recidivism or RVRs as a condition of receiving funding.

Finally, asa result of program review, data analysis, and completed site visits, the Board presents
the departmenwith five formal recommendations to further programs and services and prepare
offenders for reentry.
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BOARD RECOMMENDATIONS

The followingfive recommendations are presented to the department for this reporting period.

The Board recommends the department consider strategies to expedite transfeyualifiying
and disruptive inmates off of the EPFs.

The Board also recommends the departmensicler creating a tracking system to better
determine whether there has been an increase in programming on the EPFs, and whether there
has been a decrease in rules violation reports, use of force, and other measures of inmate
behavior.

The Board recommaeis the department consider strategies to increase the number of program
sponsors and the feasibility of contracting with 1e@partment individual® maximize the
rehabilitative programming access and maximize budget allotments

The Board recommends tdepartment review the milestone criteria for both TABE testing and
CASAS testing to remove the negative incentive for inmates to test low and receive placement in
classes inconsistent with their actual academic need.

The Board recommends the departmeobmnsider its current close custodylipieslimiting
access to rehabilitatiygrogramming.
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PRIOR BOARD RECOMMENDATIONS AND T HE DEPARTMENT 8
PROGRESS

The following areghe Boaréd 8015f i ndi ngs and the departmentoés
findings regarding féectiveness of treatment efforts, rehabilitation needs of offenders, gaps in
rehabilitation services, and levels of offender participation and success.

The Boardecommends the department address the challenges surrounding reassigning or
removing offenders from academic and career technical education classes to enhance learning
and improve classroom participation and management.

During the 20149015 sitevistscan du c t e d Blueptinbm®nit@ihg@e@am and KROB

staff, many academic and career technical education instructors discussed the difficulties of
removing and reassigning offenders from classes. Instructors and administrators explained there
are a vaety of factors contributing to this issue. In some cases, this was attributed to an
incomplete Test for Adult Basic Education (TABE) assessment. In other cases, this was due to
the lack of available school records for some offenders. For example, adesffeay have

already earnedldigh School Equivalent (HSE)r high school diploma but education staff at the
institution is unable to obtain a copy to verify completion. Education staff expressed concerns
about the difficulties of removing these studdmnsn class, as they often become disruptive and
make classroom management more challenging.

Department Response The movement of inmates in the prison environment is a highly

complex issue. Changes in classification level, medical and mental healt) statody factors

(e.g., administrative segregation, enemy concerns, population management needs), and a variety
of other variables continuously require inmate movement. To mitigate these issues the

department is working to reduce the transferring of ii@®1#0 other institutions while enrolled in
programming. The new Governoros budget provi
every prison yard, reducing the overall need to transfer inmates. Additionally, OCE has

improved efforts to obtain and wigr GEDs and high school equivalencies by training office
technicians at reception centers to locate student transcripts and other educational records at
intake. Since October 2015, OCE has provided ongoing training to education staff and

devel opedSONMBsBupervi sorso as well as a SOMS
ensure that education data is entered correctly and timely in order for teachers to provide
appropriate levels of instructions. Correctional Counselors and Inmate Assignment Lieutenants
are also working collaboratively with education classification representatives to ensure inmates

are placed on waiting lists for programs that best meet their academic and training needs.
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The Boardrecommends the department address the challengesisdimg obtaining career
technical education certificates from the National Center for Construction Education and
Research (NCCER) to ensure offenders have copies of their certificates prior to release.

During the site visits, many career technical edonahstructors expressed concerns about the
long delays when obtaining certifications from NCCER. This becomes a challenge when
offenders are released or transferred from prison without copies verifying they have completed
an NCCER certification. Currentlinstitutions submit NCCER certification requests to
headquarters, and headquarters then forwards the request to NCCER. NCCER then sends the
certification to headquarters, which then returns the certificate to the institution. Education staff
did not un@rstand the reason for the delay and explained the process can take over six months.

Department ResponseA shift by the National Center for Construction Education and Research
(NCCER) to complete certificates through internet has placed a significant challenge upon the
department. Thelepartment continues to work toward ensuring internet capacity is aeaitabl
address this issue while ensuring that access does not jeopardize necessary safety and security.
The systemic issues surrounding the certificate backlog have been resolved. Havbaobtpg

of completed certificates ®ill being processed for deéry to the inmate The northern region

back log is complete and we estimate the central and southern regions to be complete by
September 2016. Instructor error in completing the Form 200 (application for certification) is an
ongoing issueTraining is mmediately provided as needed.

The Boardecommends the department work to increase access to computers and typing
programs for offenders preparing to take ¢benputerbaseddSE.

Instructors and offenders expressed concerns regarding the lack oftepagmess for offenders
preparing to take the computeasedHigh School Equivalency (HSEJThe newcommoncore-
alignedHSEis more challenging and instructors h&l®E preparation materials to ensure their
students are prepared for the new content. Hewewany institutions lack available computers,
making it difficult for offenders to develop the computer and typing skills essential to success on
the new computebbasedHSE exams

Department Response OCE has installed Teknimedia software to improventygskills and

Aztec software to providéiSE preparation. HSE preparation classes are available at each
prison. Part of this preparation includes the availability of specialR8& preparation software
(Aztec) that helps the student identify areas okmess and customizes an academic program
targeting specific learning objective$yping tutorial software (Teknimedia) is also available to
provide students with the necessary computer literacy skills to effectively take the electronic
HSE

The Boardrecommends the department improve its benefit application outcomes for offenders
prior to release to ensure that eligible offenders have their benefits established prior to release.
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The Boardwould like more information to explain why there is such a migimber of pending
benefit applications, including when benefit applications are being submitted.

Establishing benefits for offenders prior to release has the potential to deemdsesm and

criminal justice costs, whilalsoimproving the health and safety of communitigisis

population is far morékely to have substance use disersl serious mental illness, actatonic
medical conditions comped to the general population. Reseatemonstrates that significant
decreasem recidivism can be realized when substance abuse anthhinealth issues are
treated.The Affordable Care Act (ACA) coverage expansions, particularly the Medicaid
expansion, provide new opportunities to increase health coverage for this populatebnmaii
contribute to improvements in their ability to access care as well as greater stability in their lives
and reduced recidivism rates.

The Division of Adult Parole Operations (DAPO) has made progress in its reporting mechanisms
through its rebuild ofhe Benefit Application Support System (BASS). Moreover, DAPO has

made gynificant improvement in the number of benefit application submissknasn July

through September 2014, 33.3 percent of offenders released had submitted benefit applications
compaed to 63.8 percent from April through June 20afile this is a substantial

improvement, ie majority of offenders are released with their benefit applications pending. The
Board realizes there are many challenges processing benefit applications fdersfigmor to

release and would like more information aboutuhderlying reasons for the high number of
pending benefit applications

Department ResponseAs discussed at the hearing on June 15, 2016, the CDCR has improved
its internal benefit application outcomes by completing database improvements to its Benefit
Application Support System (BASS), allowing for screening of nearlypEd€entof all inmates

for benefit eligibility, and providing benefit assistance to f&Bcentof theinmate population

prior to release, as well as identifying $@rcentof the inmate population as having access to
other insurance, 8 Bercentidentified as ineligible, and 1®ercentdenied services for a total of
85.9percent

Additionally, as ofJanuary 15, 2016, the CDCR entered into a data sharing Memorandum of
Understanding with the Department of Health Care Services (DHCS), to allow both departments

to exchange information in an effort to redu
bendit application outcomesDAPO staff also participate in fweekly/monthly meetings with

DHCS and the counties to address any specific issues the counties may be experiencing in
facilitating the process as s et-24fSubjecthStaten DHC.
Inmate PreRelease MedCal Application Processor any additional operational processes for

which we can be of assistance.n or der to reduce the number of
more accurately report all outcome numbers, th&CRDs completely dependent upon each of

the 58 counties to assist in completing the benefit application process timely and returning the
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approval or denied documentati onThe @CRIeganpr i so
tracking county statists in relation to applications submitted to assist in identifying gaps where
DHCS, the County Behavioral Wel fare Directoro
reporting.

Recommendations from 2014

The Boardecommends the department provide accurate milestone data depicting how many
milestones were earned during 2014, including what percentage of the inmate population is
eligible to earn milestones, and total weeks of credits earned that were appliegrnoeent
reduction

The department has partially implemented this recommendatendepartment has the ability
to identify which offenders are eligible for milestone credits and how many weeks abmées
credits have been earnd8hsed on the SOMS programmg for milestone credits, the
department is unable to state how many weeks were actually applied to sentence reduction
during a specific period of time.

The Boardecommends the department implement a more meaningful measure of participation

to ensurehie data captured accurately reflects the challenges and successes of addressing

of fendersdéd needs, such as a reasonabl e progra
days in a program oounting as fAparticipation.

The department is currently working implement this recommendatiorhe department does

not consideeitherparticipation or completond@és me et i ngo an Instéafllkender 6 s n.
department considgparticipation agsssignmento a program casistent with an assessed need.

The departmat agrest h arte idbay o of pr ogr atommdamingfuld oes not e
participation. ThdRP is currently working with the OIG to dewglan appropriate counting

ruleto determine what constitutes meaningful participation in order to count towards the

70 percent goal.

The Boardecommends the department develop a strategy to address the chronic staffing
shortages of CDCR librarians across the state.

The department is currently working to implement this recommenddti@ctober 2014, the
vacant principal librarian position was filled. One of the functions opthipal librarian $ to
assist with recruitment and retention effortdilmfarians in the fieldin November 2014the
OCE attended the California Librarysgociation (CLA) conference in Oakland with firenary
purpose of recruitmenin November 2014he OCE started to post opdibrarian positions on
the ALA listserv. These efforts have resulted in 33 applications submitted to the Office of
Workforce Planing. One candidate was interviewed and accepted a position fairdal
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Correctional Instituteln June 2015the OCE operated a booth at the American Library
Association AnnuleConference in San Francisco aahducted extensive recruitnteihe OCE
cortinues to work with the Office of Workforce Planning to ensure all qualified applicants are
properly screened and allowed to interview.

The Boardrecommends the department implement arplease program at every institution, to
include reentry servicesid transitions programs

The department has partially implemented this recommendatiendepartment has expanded
from 13reentry hubs to 18 reentry hubEhe departmerndssistoffenders with signing up for
prerelease benefits and applying for a Catifa Identification Card at all institutions.
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APPENDIX A0 CORE COMPAS ASSESSMENTS

The followin g

di spl ays

t he

depart ment 6s

status

each inmate to assess his or her rehabilitative needs. The data.dsias 86, 204

Inmates with Inmates
Inmate Core Without Percentwith
Institution Population COMPAS COMPAS Core COMPAS

Avenal State Prison 3,252 3,244 8 99.8%
California City Correctional Facility 1,810 1,805 5 99.7%
California Correctional Center 3,858 3,762 96 97.5%
California Correctional Institution 3,174 3,052 122 96.2%
California Health Car&acility 2,257 1,291 966 57.2%
California Institution for Men 3,763 3,308 455 87.9%
California Institution for Women 1,906 1,752 154 91.9%
California Medical Facility 2,607 2,028 579 77.8%
California Men's Colony 4,137 3,659 478 88.4%
CaliforniaRehabilitation Center 3,201 3,184 17 99.5%
California State Prison,

Los Angeles County 3,564 2,734 830 76.7%
California State Prison, Corcoran 3,644 3,122 522 85.7%
California State Prison, Sacramento 2,401 1,659 742 69.1%
California State Prison, S@puentin 4,188 2,472 1,716 59.0%
California State Prison, Solano 3,875 3,290 585 84.9%
California Substance Abuse Treatme

Facility and State Prison, Corcoran 5,306 4,685 621 88.3%
Calipatria State Prison 3,816 3,399 417 89.1%
Centinela State Prison 3,610 3,204 406 88.8%
Central California Women's Facility 2,848 2,048 800 71.9%
Chuckawalla Valley State Prison 2,361 2,311 50 97.9%
Correctional Training Facility 5,066 4,816 250 95.1%
Deuel Vocational Institution 2,404 1,478 926 61.5%
Folsom Staté’rison 2,605 2,587 18 99.3%
Folsom Women's Facility 509 507 2 99.6%
High Desert State Prison 3,713 3,543 170 95.4%
Ironwood State Prison 3,268 2,876 392 88.0%
Kern Valley State Prison 3,980 3,479 501 87.4%
Mule Creek State Prison 3,424 2,544 880 74.3%
North Kern State Prison 4,373 2,026 2,347 46.3%
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APPENDIX Ad CORE COMPAS ASSESSMENTS(CONTINUED)

The following displays the departmentos
each inmate to assess his or her rehabilitative needs. The data Jsias 80, 2016.
Inmates with Inmates
Inmate Core Without Percent with
Institution Population COMPAS COMPAS Core COMPAS
Out of State Correctional Facilities
Various 4,859 4,375 484 90.0%
Pelican Bay State Prison 2,280 1,899 381 83.3%
Pleasant Valley State Prison 3,244 3,003 241 92.6%
Richard J. Donovan Correctional
Facility 3,110 2,332 778 75.0%
Salinas Valley State Prison 3,742 2,810 932 75.1%
Sierra Conservation Center 4,414 4,041 373 91.5%
Valley State Prison 3,408 3,059 349 89.8%
Wasco State Prison 5,204 2,498 2,706 48.0%
TOTALS 125,181 103,882 21,299 83.0%
* MiscellaneousSpecialHousing,
community correctional facilities, or
special housing programs. 5,310
TOTALS (including Miscellaneous
Special Housing) 130,491
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APPENDIX BO PROGRAMMING PLANS

The information displayed in the following page identifies the statespeeational status of the
rehabilitation programs in summary format for each type of program. The first columns identify
the numbers in terms of teacher positions and the numbers in terms of student inmates as they
were identified by the department. As ddlsed earlier, the numbers were allowed to be changed

as long as they met the total departmental numbers. The next set of columns displays the results
of the OIG fieldwork identifying the number of programs that were actually fully operational

when the feldwork was performed. The last set of columns identifies the differences between the
number of courses that were supposed to be operational (and related available inmates served)
and the number of courses that the OIG actually found to be operatioms theisite visits.

The fieldwork performed in this exercise was conducted from Mag g0bugh June 2@,

along with followrup work in July 206. Therefore, the numbers may have changed since the
time of the report. Additionally, some of the detail lné specific courses may have changed
from institution to institution, but the departmental totals in terms of scheduled courses still
match the originaBlueprintnumbers.
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APPENDIX BO PROGRAMMING (CONTINUED)

STATEWIDE SUMMARY TOTALS - REHABILITATION PROGRAMS

CDCR Figures

Actuals

Differences

FY 15-16 As of June 30, 2016 (Actuals - Final)
Actual
Proposed Budgeted Actual Staff Student
Academic Education Staff Capacity (Programs) Capacity Differences | Differences
General Population 302 15,935 283 14,391 -19 -1,544
Alternative Programming 14 756 10 540 -4 -216
Voluntary Educ. Program 206 24,720 182 21,600 -24 -3,120
TOTALS 522 41,411 475 36,531 -47 -4,880
Actual
Career Technical Proposed Budgeted Actual Staff Student
Education Staff Capacity (Programs) Capacity Differences | Differences
Auto Mechanics 18 486 17 459 -1 -27
Auto Repair 15 405 12 324 -3 -81
Building Maintenance 26 702 23 621 -3 -81
Carpentry 16 432 10 270 -6 -162
Computer Literacy 34 1,822 29 1,552 -5 -270
CORE 2 54 1 27 -1 -27
Cosmetology 3 81 3 71 0 -10
Electrical Works 19 513 13 351 -6 -162
Electronics 32 864 23 621 -9 -243
HVAC 13 351 10 270 -3 -81
Landscaping 1 27 0 0 -1 -27
Machine Shop 4 108 2 54 -2 -54
Masonry 14 378 13 351 -1 -27
?;fc'ﬁijsxc(gssa;g Related 45 1,215 40 1,107 5 -108
Painting 3 81 2 54 -1 -27
Plumbing 10 270 8 216 -2 -54
Roofing 1 27 0 0 -1 -27
Sheet Metal 1 27 1 27 0 0
Small Engine Repair 9 243 6 162 -3 -81
Welding 23 621 14 378 -9 -243
TBD 0 0 0 0 0 0
TOTALS 289 8,707 227 6,915 -62 -1,792
Annual
Student Student Actual Student
Contract Treatment Capacity Capacity Students in Capacity
Programs (/Program) (Annual) Program (Projected) Differences | Differences
Substance Abuse 1,608 3,858 1,288 3,050 -320 -808
i;ﬂii’;;ﬁ’;j;ﬁ;a”d 1,140 2,734 382 017 -758 -1,817
Cognitive-Behavioral 2,352 7,824 2,153 7,160 -199 -664
TOTALS 5,100 14,416 3,823 11,127 -1,277 -3,289
Inmates Annual
Program Served Served
Employment Programs Slots Annual Served (Actual) (Projected) | Differences | Differences
Transitions Program 745 6,705 371 3,339 -374 -3,366
TOTALS 745 6,705 371 3,339 -374 -3,366
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APPENDIX CO IN-PRISON PROGRAMMING M ATRIX

DIVISION OF REHABILITATIVE PROGRAMS

IN-PRISON PROGRAM MATRIX (as of 6/30/16)

REENTRY HUB LONG TERM OFFENDER PROGRAM STAND ALONE
Substance Abu§ Other CBT I Transitions | Substance Abu§ Other CBT I Transitions | Substance Abuse
INSTITUTI Annual | Annual | Annual Annual | Annual | Annual Annual
9 Slots Capacity AM | FR Capacityi Slots Capacity Slots Capaciy AM [ FR| VI | DM Capacit)i Slots Capacity Slots Capacity
ASP 192] 461 | 96 ] 9] 96| 960 | 60 | 540 | |
CAC 60 | 144 T2 2] 12] 120 T15] 135 I I
CAL I i I i 96 230
cce 1 | 1 1 % | 230
CCWF 9 | 230 ! 48| 48| 48| 480 ! 60 | 540 | 72| 173 V24| 24| 24| 24 384 !
[l I i I I 120 | 288
CEN | | 1 1 % | 230
CIM 192 | 461 ! 96| 96| 9% | 960 ! 60 | 540 ! !
ciw 108 259 1 36] 36| 48] 384 1 60| 540 I i
cMC 72| 173 148 48| 48] 480 140 360 | 96| 230 1484836 2] 24| 701 a| 2
CMF l I l I
COR I ! I I 9% | 230
CRC* I i I | 120 | 288
CTF 120 288 [ 48| 48| 48] 480 | 60 | 540 ! !
cvsp 9% | 230 1 48| 48| 48] 480 ! 60 [ 540 I [
DVI I i I I
FSP ! l ! : 12 29
FWF 48| 15 V24 2424 240 1 30| 270 I I
HDSP 96 | 230 1 48| 48| 48] 480 1 60 | 540 I i
ISP 9% | 230 ;48| 48| 48] 480 | 60 [ 540 ' '
KVSP ! ! ! !
LAC 72| 173 136 [ 36| 36| 360 | 60 | 540 I I 48 115
MCSP ' : ' '
NKSP . ! . :
PBSP I i i i
PVSP* ' : ' ' 144 | 346
RID I ! I [ 9% | 230
SAC i i i |
SATF* 144] 346 ] 96| 96 ] 96| 960 | 60 | 540 i :
scc I ! I I 120 | 288
SOL I i 120 288 160 72]60] 36| 48| 1141 24| 72
) T T T T
1 | 1 1
SVSP ! ! ! !
V'SP 216 | 518 1 96| 96| 96 | 960 1 60 | 540 i i
WSP i ! i ' 9% | 230
FCRF 48 | 115 1 48] 48| 2] 48 1 30| 270 I i
GSMCCE | 48 | 115 | 24| 24| 24| 240 | 15| 135 | |
CVMCCF { 48 | 115 V24| 24| 24| 240 1 15| 135 ! !
DVMCCF | 48 | 115 1 24| 24| 24| 240 1 15| 135 I I
TOTALS {1800 4320 ;900 | 900 | 896 | 8992 ; 820 | 7380 | 288 [ 691 ;132 | 144120 84 | 72 | 2208 | 48 | 144 | 1140 | 2736

*Does not include 88 EOP designated programming slots

**Designated Modified Therapeutic Community Programs
Note: Capacity for SAT is considered the number of slots times 2.4. The multi-level programs will have some inmates who will only attend for 3 months.
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APPENDIX D& CURRENT PROGRAMMING

ASP 18 0 6 0 24 T 17 X X X
CAC 2 0 5 0 7 1 2 X X X

CAL 12 0 5 0 17 | 8 X

ccc 9 0 5 0 14 1 38 X

ccl 11 0 7 0 18 1 1 X

CCWF 9 0 5 4 18T 9 X X X X
CEN 11 0 8 0 19 1 1 X

CHCF 3 0 5 2 10 ; 2

CIM 14 0 6 2 2 1 14 X X X

ciwA 6 0 4 1 1 | 5 X X X

CMC 12 0 9 5 26 ! 12 X X X X
CMF 3 0 4 5 2 1 2

COR 10 3 5 1 19 I 6 X

CRC 10 0 5 0 5 1 9 X

CTF 23 0 7 0 30 | 16 X X X

CVsP 9 0 5 0 14 1 14 X X X

DVI 1 1 5 0 7 1 4

FSP 8 0 6 0 14 T 12

FWF 2 0 1 0 3 1 1 X X X

HDSP 5 2 4 0 1, 7 X X X

ISP 12 0 9 0 21 1 15 X X X

KVSP 13 0 7 1 21 19

LAC 6 0 6 1 13 ] 7 X X X Xorx

MCSP* | 9 0 5 4 18 1 10

NKSP 2 0 4 0 6 1 2

PBSP 0 6 5 1 2 ;7 2

PVSP 11 0 6 0 17 1 9 X X

RJD* 4 2 6 3 51 6 X

SACN 6 0 5 3 14 | 4

SATF? 17 0 12 7 % ! 17 X X X X

ScC 8 0 5 0 13 1 8 X

SOL 13 0 5 0 18 | 8 X
SQ 6 0 7 0 131 5

SVSP 8 0 6 3 7 14

VSP 9 0 7 1 17 ;| 12 X X X

WSP 0 0 4 0 4 1 X

FCRF ,| X X X

GSMCCH* ! X X X

CVMCCH?* I X X X

DVMCCH* 1 X X X

TOTALY 302 ! 14 | 206 | 44 ! 566 ; 289 18 18 18 9 4 1 3

* Number of In-State Contract Facility Reentry Hubs will be dependent on funding and contract amounts.
** Positions added for the In-Fill Project

***Adding Single Level Substance Abuse slots for Drug Interdic

A nstitutions with Co-Occurring Disorder Programs
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APPENDIX D10 PROPOSEDPROGRAMMING

: Career
:Technical
Academic Education 1Education Re-Entry Hub DI-SAT Other Models
EOP/ : Cognitive- Single[Multi-| Sex

Institutions GP | AP |VEP DDP | Total| Total SUD| Behavior [Employmeng Level | LevellOffenderf OMCRP, Lifer
ASP 1806 0o 241 17 X X X Xk
CAC 2 |o|s5] 0 7 1 2 X X X
CAL 12|0[5] 0 17 | 8 X
CcC 9 0|5 0 14 1 8 X
CCl 11 [o[7] 0 18 | 11 X
CCWF| 9 [o|[5] 4 181 9 X X X X X | X
CEN 11lo[8] 0 191 1 X
CHCF | 3 [o[5] 2 [ 10, 2 X
CIM 1406 2 21 14 X X X Xorx
cwr | 6 |04 1 1 |, 5 X X X
CMC 12|08 5 25 1 12 X X X Xk X
CMF 3|o[4a] 5 [T121 2 X
COR 10|35 1 197 &6 X
CRC 10(0][5] 0 151 9 X X
CTF 23lol7] o[ 3, 16 X X X
CVSPi 9 |0|5]| O 14 1 14 X X X X
DVI 1 [1][5] 0 71 4 X
FSP 8 6 14 | 12 Y
FWF 2 [ol1] o 31 1 X X X X
HDSP { 5 | 2| 3| O 0, 7 X X X X
ISP 1209 0 211 15 X X X
KvsP { 13 |0 | 7| 12 [ 21| 9 X
LAC 6 |06 1 131 7 X X X X
MCSP*f 9 [o|5] 4 [ 181 10 X
NKSP | 2 [0 4] O 6 I 2 X
PBSP | 0 | 6|5 1 21 2 X
PVSP | 11|05 O 16 | 9 XX
RID** [ 11| 2| 6| 3 21 9 X
SACM | 6 [0[5] 3 14 | 4 X
SATFA L 17 | 0 | 12| 7 36 ! 17 X X X X
ScC 8 [o|7] o 151 8 X
SOL 13/0|[5| o[ 18, 8 X X | X
SQ 6 [0][7] O 131 5 X
svsP i 8 0] 7] 3 18| 4 X
VSP 9 [o|7] 1 171 12 X X X Xk X
wsp_joJoflalo a1 1 _[_._. I S I d_._l._

IN-STATE CONTRACT FACITILITIES (CCF/MCCF)
FCRF | ! X X X
GSMCCF i X X X
CVMCCF i X X X
DVMCCF ! X X X
TOTALS309! 141206 44 i 573! 292 | 18 18 18 20 | 4 1 3 |3
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APPENDIX EG ACADEMIC PROGRAM CAPACITY , ENROLLMENT AND UTILIZATION

Month Capacity Enroliment Utilization
Jukl5 41,568 32,871 76.7%
Aug-15 41,556 33,473 77.3%
Sep15 42,084 32,910 75.7%
Oct15 41,886 33,539 72.7%
Nov-15 41,862 33,056 73.7%
Dec15 41,796 32,750 74.0%
Janl6 41,718 34,086 73.1%
Feb-16 41,655 34,497 75.9%
Mar-16 41,424 34,213 73.5%
Apr-16 41,676 34,312 70.9%
May-16 41,742 33,838 70.6%
Junl16 41,784 34,341 73.8%
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APPENDIX FO CAREER TECHNICAL EDUCATION PROGRAM CAPACITY ,
ENROLLMENT , AND UTILIZATION

Month Capacity Enroliment Utilization
Jukls 8,532 6,002 76.7%
Aug-15 8,586 5,891 77.3%
Sepl5 8,586 6,040 75.7%
Oct15 8,586 6,315 72.7%
Nov-15 8,586 6,255 73.7%
Dec15 8,559 6,248 74.0%
Janl6 8,559 6,279 73.1%
Feb-16 8,559 6,230 75.9%
Mar-16 8,559 6,206 73.5%
Apr-16 8,586 6,173 70.9%
May-16 8,694 6,204 70.6%
Junl6 8,694 6,009 73.8%
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APPENDIX GO SUBSTANCE USE DISORDER TREATMENT PROGRAM CAPACITY ,
ENROLLMENT , AND UTILIZATION

Month Capacity Enrollment Utilization
Juk15 2,784 2,267 87.5%
Aug-15 2,796 2,241 83.6%
Sepl5 2,850 2,340 84.8%
Oct-15 2,904 2,370 80.0%
Nov-15 2,910 2,414 82.4%
Dec15 2,928 2,402 84.5%
Janl6 2,931 2,392 82.2%
Feb-16 2,940 2,376 87.0%
Mar-16 2,940 2,387 84.6%
Apr-16 2,940 2,279 83.8%
May-16 3,140 2,039 83.9%
Junl6 3,140 1,973 83.9%
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APPENDIX HG GRANT RECIPIENTS ROUND |

Grant Recipient Program Institution(s)
ASP
International Bodhi SUDva Sangha Buddhism Education CHCHF
DVI
Prison University Project/Anti- COR
i ” Il P
Recidivism Coalition College Program SUDF
The Last Mile Technology Education ISP
, Prison Project Acting
The Actor's Gang Workshop ISP
. . . CommunityBased Art
University Enterprises Corp at CSUSB ¥ LAC
Program
ASP
COR
SUDF
Al-Anon North Al-Anon Family Program HDSP
MCSP
PBSP
PVSP
Al-Anon South Al-Anon Family Program LAC
NKSP
; ; COR
Alternatives to Violence” ,;\Iternatlves to Violence CVSP
rogram HDSP
Canine Companions for Independence Prison Puppy Program CHCF
) . NKSP
Center for Council Inmate Council Program WSP
CCl
; ; KVSP
. : Getting In by Going Out
Getting In by Going Out Pro Iragm y f>01ng & PBSP
g PVSP
WSP
IMPACT Accountability CMF
IMPACT Program MCSP
i CMF
Insight-Out GRIP Program LAC
CVSP
Insight Garden Program Prison Gardefrogram HDSP
LAC
TP CVSP
The Place 4 Grace Father2Child Literacy HDSP
Program
ISP
: : . Victim Offender Education CVSP
Insight Prison Project Group ISP
Jesuit Restorative Justice Initiative Restorative Justice Program gggg
Yardtime Literary Program Writing Program CI:')-'\EIZ F

% Green highlight indicates program is milestone completion credit eligible.
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APPENDIX | GRANT RECIPIENTS ROUND Il

Grant Recipient

Program

Institution(s)

Alternatives to Violencé*

Alternatives to Violence Program

HDSP
MCSP

Buddhist Pathways Prison Project

Mindfulness Meditation and
Movement

COR
HDSP

CARE
(formerly IMPACT)

Inmate Accountability Program

MCSP

Catalyst Foundation

Create a Healing Society

CAC
LAC

Center for Council
(Community Partners)

Inmate Council Program

ASP
ccl
PBSP

Center for Restorative Justice
Works

Get on the Bus Program

HDSP

Defy Ventures Inc.

CEO of Your New Life

CAC, LAC
VSP

Freedom Through Education
Campus

Celebrate Recovery Inside

ASP
PVSP

Getting Out by Going In

Getting Out by Going In Program

COR, NKSP
PVSP, WSP

InsideOUT Writers

Creative Writing

VSP

Insight Garden Program

Prison Garden Program

CHCF
LAC

Insight Prison Project

Victim Offender Education Group
(VOEG)

CVSP
PBSP

International Bodhi SUDava
Sangha

Buddhism Education

NKSP
WSP

Karma Rescue

Paws for Life

MCSP

Marin Shakespeare Company

ShakespearBrison Program

FWF

Tender Loving Canines Assistance
Dogs

Prisoners Overcoming Obstacles a
Creating Hope (POOCH)

MCSP

The Actor 6s

Prison Project Acting Workshop

ASP
KVSP

The GRIP Training Institute

GRIP Program

DVI

The Last Mile

Computer Codingind Technology
Education

CVSP
FWF

The Lionheart Foundation

Houses of Healing SeBtudy
Program

CClI
COR
PBSP

The Place 4 Grace

Father2Child Literacy Program

CAC, CcClI
KVSP, VSP

Veterans Healing Veterans from
the Inside Out

Veterans Support Program

DVI

Yardtime Literary Program

Writing Program

CHCF

% Light green highlight indicates program is milestone completion credit eligible.
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APPENDIX JO MILESTONE ELIGIBL EILTAG S

Program

Inmates Putting Away Childish Things (IMPACT)

Victim Offender Education Group (VOEG)

Addiction Recovery Counseling (ARC)

Guiding Rage Into Power (GRIP)

Golden Gate Baptist Theological Seminary (GGBTS)

The Urban Ministry Institute (TUMI)

Alternatives to Violence Program (AVP)
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APPENDIX KO ENHANCED PROGRAMMING FACILITIES

Avenal State Prison (ASR)AIl Facilities, Level Il

California City Correctional Center (CAC)Facilities A, B, and C, Level

California State Prison, Corcoran (CORJracility B, Level IV (SNY 270)

California Substance Abuse Treatment Facility and State Prison, Cor&&BR)(i Facility
E, Level lll (SNY 270)

Calipatria State Prison L) i Facility A, Level IV

High Desert State Prison (HDSPFacility C, Level IV (GP 180)

Kern Valley State Prison (KVSR)Facility B, Level IV (GP 180)

Pleasant Valley State Prison (PVSHjacility C, Level 11l (GP 270)

Salinas Valley State Prison (SVSPacility B, Level IV (GP 270)

10 Valley State Prison (VSH)Facilities A, B, C, and D, Level Il

11. California Institution for Women (CIWi) All Facilities

12.Central California VWl Raelness Facility (CCWF)
13.Fol som WomenosiAfRaciltidsi ty ( FWF)

e

©oNOO
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APPENDIX LA MILESTONE COMPLETION CREDIT SCHEDULE

Incorporated by reference into CCR Title 15 section 3043

MILESTONE COMPLETION CREDIT SCHEDULE

Mo milestone completion credits shall be awarded for incomplete performance milestones
under any circumstances._

Career Technical Education Milestone Descriptions and Codes
Auto Body
Autoe Body Detailing/Painting’ Refinishing VO1L100 2 weeks
Aufo Body Mon-Structural Damage VO1L200 JIweeks
Aufo Body Structural Damage VO1L300 2 weeks
Aufo Body Mechanical and Electrical VO1L400 I weeks
Auto Mechanics
Auto Mechanics Basic Auto VO2L100 2 weeks
Aufo Mechanics Engine Service Repair V021200 2 weeks
Aute Mechanics Auto Trans and Transaxles VDZL300 2 weeks
Aute Mechanics Man. Trans and Transaxles V021400 2 weeks
Auto Mechanics Suspension and Steering VO2L500 JIweeks
Aute Mechanics Brake Installafion VD2LE00 2 weeks
Aufo Mechanics Electrical Systems VO2L700 2 weeks
Aufo Mechanics Heafing and A/C V021300 2 weeks
Auto Mechanics Engine Performance V021900 3 weeks
Mail Care (400 hrs)

Manicuring Manicuring WVO3LI00 2 weeks
Manicuring License Award VO3L200 I weeks
Cosmetology (1600 hrs)

Cosmetology Health and Safety/State Cosmetology Act/Anatomy VO3L300 1 week
Cosmetology Hair Styling V03L400 2 weeks
Cosmetology Hair Treatments/Coloring/P-Wave/Relaxing VO3L500 2 weeks
Cosmetology Manicuring/Skin Care VO3LE00 1 week
Cosmetology License Award VO3L700 I weeks
Electronics
Electronics Core V040000 1 week
Electronics Level | VO400L1 2 weeks
Electronics Level Il V040012 2 weeks
Electronics Level Il V0400L3 2 weeks
Electronics Level IV V040014 2 weeks
Machine Shop
Machine Shop Quality Control V050100 1 week
Machine Shop Material Cutting V050200 1 week
Machine Shop Dirill Press Operator V050300 1 week
Machine Shop Lathe Operator V050400 1 week
Machine Shop Milling Machine Operator V050500 1 week
Machine Shop Tool Grinder Operatar V050600 1 week
Machine Shop CMNC Mill & Lathe Operafor V050700 1 week
Office Services and Related Technology
OSRT Microsoft Level 1 VDE0101 1 week
OSRT Microsoft Level 2 V060200 2 weeks
OSRT Microsoft Level 3 V060300 2 weeks

REV 04/15 Page 1
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Incorporated by reference into CCR Title 15 section 3043

Career Technical Education Milestone Descriptions and Codes
Continued
Small Engine Repair
Small Engine Repair Equipments Operation & Service Electrical YOFL100 2 weeks
Small Engine Repair 4 Cycle YO7FL200 3 weeks
Small Engine Repair 2 Cycle WO7FL300 2 weeks
Small Enging Repair Diesel YOTL400 2 weeks
Carpentry
Carpentry Core Y0801C0 1 week
Carpentry Level | W0801L1 2 weeks
Carpentry Level Il W0a01L2 2 weeks
Carpentry Lewvel I Y0801L3 2 weeks
Carpentry Level IV Y0801L4 2 weeks
Building Maintenance
Building Maintenance Core Y0S06C0 1 week
Building Maintenance Level | W0S06L1 2 weeks
Building Maintenance Level I W0906L2 2 weeks
Building Maintenance Level Il WVOG0EL3 2 weeks
Building Maintenance Level IV Y0S06L4 2 weeks
Electrical
Electrical Caore Y1005C0 1 week
Electrical Level | Y1005L1 2 weeks
Electrical Level Il V100512 2 weeks
Electrical Level I Y1005L3 2 weeks
Electrical Level IV V100504 2 weeks
HVALC
HVAC Care Y1107C0 1 week
HVAC Level | Y1107L1 2 weeks
HVAC Level Il V11072 2 weeks
HVAC Level I V110713 2 weeks
HVAC Level IV V110714 2 weeks
Masonry
Masonry Core V1202C0 1 week
Masonry Level | V120211 2 weeks
Masonry Level Il V120212 2 weeks
Masonry Level I V120203 2 weeks
Masonry Level IV V120214 2 weeks
Plumbing
Plumbing Core W1304C0 1 week
2
Plumbing Level | W13041L5 weeks
2
Plumbing Level Il W1304L6 weeks
2
Plumbing Level I W1304L7 weeks
2
Plumbing Level IV W1304L8 weeks
Sheet Metal
Sheet Metal Care YW1402C0 1 week
Sheet Metal Level | V140201 2 weeks
Sheet Metal Level Il V140212 2 weeks
Shest Metal Level Il V140203 2 weeks
Sheet Metal Level IV V140214 2 weeks
REV 0415 Page 2
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Incorporated by reference into CCR Title 15 section 3043

Career Technical Education Milestone Descriptions and Codes
Continued
Welding
Welding Core W1503C0 1 week
Welding Level | V150301 2 weeks
Welding Level Il V150312 2 weeks
Welding Level I W1503L3 2 weeks
Welding Level [V V150314 2 weeks
Computer Literacy
Computer Literacy | core [ vi60100 | 1week
Industrial Painting
Industrial Painting Care V1703C0 | 1week
Industrial Painting Level | V170311 | 2 weeks
Industrial Painting Level Il V170312 | 2 weeks
Industrial Painting Level Il V170313 | 2 weeks
Industrial Painting Level IV V1703L4 | 2weeks
Roofing
Rioofing Caore V1903C0 | 1 week
Roofing Level | v1903L1 | 2 weeks
Roofing Level Il V190312 | 2 weeks
Roofing Level Ill V190313 | 2weeks
Roofing Level IV V190314 | 2 weeks
Drywall
Drywall Core V2003C0 | 1week
Drywall Level | V2003L1 | 2 weeks
Drywall Level Il V200312 | 2 weeks
Drywall Level Ill V200313 | 2weeks
Drywall Level IV V2003L4 | 2 weeks
REV 04115 Page 3
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Incorporated by reference into CCR Title 15 section 3043

Academic Milestone Descriptions and Codes
ABE |
ABE | 0.0- 1.9 grade point level AD10100 2 weeks
ABE | 2.0- 29 grade point level AD10200 2 weeks
ABE | 3.0- 39 grade point level AD10300 2 weeks
ABEI
ABE Il 4.0- 4.9 grade point level AD20400 2 weeks
ABE Il 5.0- 59 grade point level AD20500 2 weeks
ABE Il 6.0 - 6.9 grade point level AD20600 2 weeks
ABE Il
ABE IlI 7.0 - 7.9 grade point level AD30T00 2 weeks
ABE Il 8.0 - 8.9 grade point level AD30800 2 weeks
ABE Il 8.0 - 9.9 grade point level AD30900 2 weeks
High School Equivalency
HSE Language Aris, Reading and Writing subtest G010101 2 weeks
HSE Social Studies subtest 010200 1 week
HSE Mathematics subtest 010200 1 week
HSE Science subtest 010400 1 week
HSE
HSE HSE Completion G020100 1 week
High School
HS English 1° course HO10100 1 week
HS English 2™ course HO10110 1 week
HS English 3™ course HO10120 1 week
HS Mathematics HO10300 1 week
HS Alegebra | HO10210 1 week
HS Generalfor Life Science HO10401 1 week
HS Earth or Physical Science HO10402 1 week
H3 LS. History or Geography HO10501 1 week
HS World History or Geography/Culture HO10502 1 week
HS American Govemment and Economics HO10600 1 week
HS Visual and Performing Arts /Fine Aris HO10800 1 week
HS Health HO10800 1 week
HS Job/Career Exploration HO11000 1 week
HS Elective completed HO11201 1 week
HS High School Diploma Awarded HO11300 1 week
College
College | Each 3 Semester or 5 Quarter units completed [ cot0101 | 1 week
Literacy
Literacy CASAS Benchmark 1 LO10101 2 weeks
Literacy CASAS Benchmark 2 LO10102 2 weeks
Literacy CASAS Benchmark 3 LO10103 2 weeks
Literacy CASAS Benchmark 4 LO10104 2 weeks
Literacy CASAS Benchmark 5 LO10105 2 weeks
Literacy CASAS Benchmark 6 LO10106 2 weeks
Literacy CASAS Benchmark 7 LO10107 2 weeks
Literacy CASAS Benchmark 8 LO10108 2 weeks
Literacy CASAS Benchmark 9 LO10109 2 weeks
Literacy CA3AS Benchmark 10 L010110 2 weeks
Literacy CASAS Benchmark 11 LO10111 2 weeks
Literacy CASAS Benchmark 12 LO10112 2 weeks
REV 04115 Page 4
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Incorporated by reference into CCR Title 15 saction 3043

Academic Milestone Descriptions and Codes
Continued
Math

Math CASAS Benchmark 1 MO10101 2 weeks
Math CASAS Benchmark 2 MO10102 2 weeks
Math CASAS Benchmark 3 MO10103 2 weeks
Math CASAS Benchmark 4 MO10104 2 weeks
Math CASAS Benchmark 5 MO10105 2 weeks
Math CASAS Benchmark 6 MO10106 2 weeks
Math CASAS Benchmark 7 MO10107 2 weeks
Math CASAS Benchmark 8 MO10108 2 weeks
Math CASAS Benchmark & MO10109 2 weeks
Math CASAS Benchmark 10 MO10110 2 weeks
Math CASAS Benchmark 11 MO10111 2 weeks
Math CASAS Benchmark 12 MO10112 2 weeks

Substance Abuse Program

SAP 3 month Course Completion S010300 2 weeks
SAP 5 month Course Completion 3010500 G weeks
SAP & month Course Completion S010600 6 weeks

Core Programs
Criminal Thinking Thinking for Change (T4C) Course Completion T4C0100 1 week
Controlling Anger — Learning to Live with It (CALM) or
Anger Management Aggression Replacement Training (ART) Course
Completion CLMO100 1 week
EOP group module
treatment EOP Benchmark 1 E010100 2 weeks
EOP group module
treatment EOP Benchmark 2 EO010200 2 weeks
EOP group module
treatment EOP Benchmark 3 E010300 2 weeks
EOP group module
treatment EOP Benchmark 4 E010400 2 weeks
Reception Center EOP
group module treatment | RC EOP Benchmark 1 E010500 1 week
Reception Center EOP
group module treatment | RC EOP Benchmark 2 E010600 1 week
FOPS Community Beds | Wrap Around Senvices Course Completion WR10100 6 weeks
Reentry Hub Programs

Reentry Hub %;gatn rl]t‘néitaehawar Therapy — Substance Abuse RH10100 & weeks
Reentry Hub Cognitive Behavior Therapy — Anger Management RH10200 | 1 week
Reentry Hub Cognitive Behavior Therapy — Criminal Thinking RH10300 | 1 week
Reentry Hul Cognitive Behavior Therapy — Family Relationships RH10400 1 week
Reentry Hulb Transitions RH10500 1 week
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Inmates Putting Away Childish Things (IMPACT)
IMPACT Module 1 1010100 1 week
IMPACT Module 2 1010200 1 week
IMPACT Module 3 1010300 1 week
IMPACT Module 4 1010400 1 week
IMPACT Module 5 1010500 1 week
Victim Offender Education Group (VOEG)
VOEG Section 1 OE10100 1 week
VOEG Section 2 OE10200 1 week
VOEG Section 3 OE10300 1 week
VOEG Section 4 OE10400 1 week
Addiction Recovery Counseling (ARC)
ARC | Certification | RC10100 | 6 weeks
Guiding Rage Into Power (GRIP)
GRIP | Course Completion | GR10100 | 4 weeks
Golden Gate Baptist Theological Seminary
GGETS Diploma Christian Ministries TS10100 6 weeks
GGBTS Diploma Theology TS10200 6 weeks
The Urban Ministry Institute (TUNI)
TUMI Module 1 TM10100 1 week
TUMI Module 2 TM10200 1 week
TuMI Module 3 TM10300 1 week
TuUMi Module 4 TM10400 1 week
TUMI Module 5 TM10500 1 week
TuMi Module 6 TM10600 1 week
TUMI Module 7 TM10700 1 week
TuUMi Module 8 TM10200 1 week
TuMI Module 9 TM10900 1 week
TuUMi Module 10 TM10110 1 week
TUMI Module 11 TM10111 1 week
TUMI Module 12 TM10112 1 week
TuMI Module 13 TM10113 1 week
TuUMi Module 14 T™M10114 1 week
TUMI Module 15 TM10115 1 week
TuMi Module 16 TM10116 1 week
Alternatives to Viclence Program [AVP)
AVP Basic Complefion AV10100 1 week
AVP Advanced Completion AV10200 1 week
AVP Facilitator Training AV10300 1 week
AVP Facilitator Certification AV10400 3 weeks
Inmate Ward Labor
Inmate Ward Labor | Multi-Craft Core Curriculum [ WOIL100 | 2 weeks
Institution Firefighters
Firefighting (Inst) Basic Firefighter Block Training FH10100 2 weeks
Firefighting {Inst) State Fire Marshal-approved Firefighter 1 Training FH10200 2 weeks
Firefighting (Inst) First Responder Medical Training FH10300 1 week
Firefighting (Inst) Harardous Materials/Confined Space Training FH10400 1 week
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Camp Firefighters

Firefighting {Camp}) Physical Fitness/Firefighter Training* FC10100 1 week
Firefighting (Camp) Fire Brigade Training FC10200 1 week
Firefighting {Camp}) Waste-Water Certificate-Grade 1 FC10300 4 weeks
Firefighting (Camp) Waste-Water Certificate-Grade 2 FC10400 | 4 weeks
Firefighting {Camp) Water Treatment Cerificate — Grade 1 FC10500 1 week
Firefighting (Camp) Water Treatment Certificate — Grade 2 FC10600 | 1 week
Firefighting {Camp}) Distribution Certificate — Grade 1 FCA0700 1 week
Firefighting (Camp) Distribution Certificate — Grade 2 FC10800 | 1 week
Firefighting {Camp}) Basic Helicopter 5-271 FC10200 2 weeks
*Credit will be awarded upon assignment to camp.
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